7 deBpansa 1992 roga N 2300-1

POCCUNCKAA ®ELEPALINA
3AKOH

O 3ALLMTE MPAB NOTPEBUTEJNEN

Hactoswmin - 3aKOH pEeryiMpyer OTHOLLEHMs, BO3HUKaWLLIME MeXAy noTpebutens MM u
W3roTOBUTENIAMWN, UCMONHUTENAMKU, UMNOPTEPaMU, MPOAABLAMM NPU NPOAAXKe TOBAPOB (BbINOJHEHMM
paboT, OKa3aHUM YC/yr), yCTaHaBAMBAET NpaBa notpebuteneit Ha npuobpeteHne ToBapos (paboT, ycayr)
HagMeXXalero KayectBa W 6Ge3onacHbiXx AN8 XKM3HM, 3[0pPOBbs, WMYLLECTBA NOTpebutenen wu
OKpYy)Kalollleit cpefibl, nonydyeHne nHdopmaumm o ToBapax (pabotax, ycayrax) m 06 Ux U3roToBUTENSAX
(ucnonHuTensx, NpoJasLax), NPOCBELLEHUE, FTOCYAAPCTBEHHYIO U OBLIECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKkXKe onpeaensier MexaHUsM peasimsaLum 3TMxX npae.

(B pea. PepepanbHbIxX 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHblE NOHATUA, UCMOJIb3YEMbIE B HacToAweM 3akoHe:

noTpedoutesnb - TpaXAaHWH, WMELIMA HaMepeHne 3akasaTb Wam  npuobpectn nambo
3aKa3sbIBaloLLMIA, MPUOBPETAIOLLNIA UAN UCMIONL3YIOLWMIA TOBapbl (paboTbl, YCAYrM) UCKAOUYUTENIBHO ANS
JINYHBIX, CEMEWHbIX, [AOMallHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTBJAEHNEM
npeanpUHMMAaTE/IbCKON AeATeNbHOCTU;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLms He3aBUCMMO OT ee OpraHU3aLMOHHO-NMPaBOBOM GOPMbI, a TaKxKe
WMHANBUAYANbHbIN NpeAnpUHMMATESb, MPOM3BOAALLME TOBaPbI A5 peanansaumm notpebutensm;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMOJIHUTENIb - OpPraHM3aLmMs HEe3aBUCMMO OT €€ OPraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIA  NpPeAnpuHUMaTENb,  BbIMOAHAWOWME paboThl MAWM  OKasbiBalOWME  YCAYIU
noTpebutensM no BoO3Me3gHoOMY 0roBopy;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBel, - OpraHM3aums He3aBMCMMO OT €e OpraHM3aLMOHHO-MPaBoBON (GOPMbI, a TakkKe
WUHAMBUAYaANbHBIA MNPeAnpuHMMaTeNb, peanunsylollMe ToBapbl MOTPEBUTENAIM MO [AOroBopy Kynan-
npoaaxu;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)
ab63au, ytpatua cuny. - GeaepasbHbli 3aKoH oT 21.12.2004 N 171-03,;

HegocTaToK ToBapa (paboTbl, yc/ayrM) - HecooTBeTcTBMe ToBapa (pa6oTbl, ycayrn) wam
0653aTe/IbHbIM TPEBGOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAHOBJIEHHOM UM MOPSAKE, UK
ycnoBusM goroBopa (MpuM MX OTCYTCTBMM WAM  HEMOSHOTE YC/OBUA O6GLIYHO MPeabABASiEMbIM
TpeboBaHUAM), UK LEeNAM, IS KoTopbix ToBap (pa6oTa, ycayra) Takoro poga o6bI4HO MCMO/b3yeTcs,
WU UEensaM, O KOTOpbIX npogasel, (McnosHWUTeNb) 6bl1 NOCTaB/ieH B U3BECTHOCTb MOTpebuTesneM npu
3aK/Il0YEHMM OOrOBOPaA, UAM 06pasLy M (MaM) onucaHuio Npu NpodaxKe ToBapa no obpasuy 1 (Man) no
onncaHuio;

(B pen. PepepasbHbIX 3aKOHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)
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CYLLECTBEHHbIA HedOCTaTOK ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HEAOCTaToK WM
HeJoCTaToOK, KOTOPbIA HE MOXKET 6biTb YCTPaHEH 6e3 HECOpPa3MEpPHbIX PacXof0B WJIM 3aTPaT BPEMEHMU,
WU BbIABASIETCS HEOAHOKPATHO, UM NPOSBAISETCS BHOBb MOC/IE €70 YCTPAHEHUS, AU ApYrue Nofo6Hble
HeJoCTaTKu;

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboThl, yciyrn) - 6esonacHocTb ToBapa (paboTbl, YCAYTU) ANA XKU3HMU,
3[00pOBbA, WMYyLLECTBA MOTPebUTENss M  OKpY)Kalllel cpeldbl Mpu  O6bIYHbIX YCAOBUAX €ro
MCMONb30BaHUs, XPaHEHMs, TPaHCMOPTUPOBKM U YTMAM3aUMM, a Takxe 6e3onacHocTb npouecca
BbINOJIHEHNS PaboThbl (OKa3aHUs ycnyru);

YyrNO/HOMOYEHHasi  usrotoeuteneMm  (MpoAaBLOM)  OpraHuMsaums  WMAM  YNOJIHOMOYEHHbIN
usrotoeuteneM (NpogaBUOM) WHAMBUAYaNbHbLIN NpeanpuHUMaTeNns (ganee - ynoJHOMOYeHHas
opraHMsauMs  WAM  YNOJHOMOYEHHbIN  WHAMBUAYabHbIA  NpeanpuHUMaTeNib) - opraHuMsauus,
OCYLLECTBAAOWANA OMNpefeNeHHY AesTeNbHOCTb, WAW OpraHu3aums, COo3faHHas Ha TeppuTopun
Poccuiickoin Pepsepauumn mnsrotosuteneMm (NpoaasuUoM), B TOM UYMCAE MHOCTPAHHLIM U3rOTOBUTENIEM
(MHOCTPaHHBIM MNPOAABLIOM), BbIMOAHAKWME oONpeAeneHHble GYHKUUMM Ha OCHOBaHWW Jorosopa C
nsrotosutesieM (NPoaaBLOM) M YNONHOMOYEHHbIE UM HA NPUHATME U YAOBAETBOpPEHUE TPeGoBaHMM
notpebutener B OTHOWIEHWMM ToBapa HeHaJ/ieXallero KayectBa, JMbo WHANBUAYaAJIbHbBIN
npeanpuHMMaTeNb, 3aperMcTpupoBaHHbIM Ha Tepputopumn Poccuickon depepalunm, BbINOJHSAOLWUMN
onpefeneHHble GYHKUMM Ha OCHOBAHWW [OOroBopa C M3rotoeutenem (NpogasuoM), B TOM yucie C
WMHOCTPaHHbIM M3roTOBMUTENEM (MHOCTPAHHLIM MPOAABLOM), U YMOJIHOMOYEHHbIN UM Ha MPUHATUE U
Y0BJIETBOPEHNE TPEOOBAHUI NOTPEOBUTENEN B OTHOLLEHNM TOBapPa HEHaA/IEXALLEro Ka4ecTBa;

(ab3au, BBeaeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

UMMoOpPTEP - OpraHM3aumMs He3aBUCMMO OT  OpraHM3alMOHHO-NPaBoBON  GOPMbl UK
MHAMBUAYANbHbIA NpeAnpuHUMaTENb, OCYLLECTBAAOWME WMMMNOPT TOBapa A/ €ro Mnoc/eayoLlemn
peanunsaumnun Ha TeppuTtopum Poccuitckon Gegepauun.

(ab3au, BBeaeH GegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)
Maga |. OBLLME NMOJIOXXEHUA

Cratbs 1. MpaBoBoe peryiMpoBaHue OTHOLLEHUIA B 061acTU 3alLMTbl NpaB noTpeburenei

1. OTHOWeEHMA B 061aCTU 3alMTbl NpaB noTpebutenen perynnpytotcs MparkAaHCKUM KOAEKCOM
Poccuickoin degepaunm, HacTOALWMM 3aKOHOM, ApYrMMu ¢eepanbHbiMMU 3aKOHaAMU (Janiee - 3aKOHbI) 1
NPUHMMAEMbIMU B COOTBETCTBMM C HUMWU WMHbBIMU HOPMAaTMBHbIMM MPaBOBbIMU aKTaMU Poccuickomn
depepaumn.

(n. 1 B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. lMpaButenbctBo Poccuitckoin depepauumn He BripaBe nopy4yatb degepanbHbIM - OpraHam
WUCMONHUTENBHOW BJIACTU NPUHUMATL aKTbl, COAEpPKallue HOpMbI O 3alluTe nNpas notpeébutenen.

MpaButenbctBo Poccuimckon depepaumm BnpaBe M3gaBaTb AN NOTpedbutens M nNpojaBLa
(usrotoBuTeNs, WUCNOIHUTENS, YNO/IHOMOYEHHOW opraHusaLuu nnu YNO/IHOMOYEHHOTO
WHAMBUAYANbHOrO MPeAnpuUHMMaTENs, MUMMopTepa) npaBuaa, 0653aTe/bHble MPU  3aKOYEHUU U
WUCNONHEHUN NY6ANYHBLIX [OroBOPOB (AOrOBOPOB PO3HMYHOM KYMIM-NPOAAXKU, SHEpProcHabeHus,
JIOrOBOPOB O BbIMOJHEHWUM PAaBOT U 06 OKa3aHWUM YCAYT).

(ab3au, BBeaeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

A63au, yTpatun cuay ¢ 1 aBrycta 2011 roaa. - PepepanbHbiit 3akoH oT 18.07.2011 N 242-03,
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Cratbs 2. MexxayHapogHble goroeopbl Poccuitckon depepauum

EciM MexayHapoaHbiM JoroBopoM Poccuiickoit ®degepaumm ycTaHOB/IEHbI MHble NpaBuaa o
3almTe NpaB NoTPebUTenei, YeM Te, KOTOpble MPeAyCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHSIOTCS
npaBuaa MexyHapoAHOro A0rosopa.

Crartbs 3. NpaBo notpebuTteneit Ha NpoceeleHne B 061aCTU 3aLUTbI NPaB NOTpebuTenen

MpaBo noTpebutenen Ha npoceelleHne B 061acTM 3allUnTbl NpaB NoTpebuTenen obecneymBaeTcs
NOCPESCTBOM  BKJ/IKOYEHMS COOTBETCTBYIOWMX TpeboBaHui B deaepasibHble TrocygapCTBEHHblE
obpas3oBaTe/ibHble CTaHAAPTbl M 0bpa3oBaTe/ibHble MPOrpamMMsbl, a TaKXe NOCPeACTBOM oOpraHuM3auumu
cucTeMbl MHPOpMaLum nNoTpeduTenein ob nx npaBax U 0 HEOBXOAUMbIX AEMCTBUAX NO 3aLlMTe STUX NpaB.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo ToBapa (pabortsbl, ycayru)

1. Mpopaasel, (McnonHUTens) 06s3aH nepeaatb noTpebutento Tosap (BbINOAHUTL pPaboTy, OKasaTb
YC/Yry), KayecTBO KOTOPOro COOTBETCTBYET 0roBOpY.

2. Mpn OTCYTCTBMM B JOrOBOpE YC/OBMI O KadyecTBe ToBapa (pa6otbl, ycayrun) npopgasel,
(ucnonHuTtens) ob6sg3aH nepepatb notpebuTento ToBap (BbIMOAHMTL PaboTy, OKasaTb YCAyry),
COOTBETCTBYIOLLUUA OObIMHO NpPeabsBAAEMbIM TPebOBaHUAM U MPUTrOAHbIA AN8 UeneKn, Ans KOTopbIX
ToBap (pabora, ycayra) Takoro pofa o6bI4HO UCMOJIb3yeTCs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNONHUTENL) NPU 3aKAYEHUM AoroBopa 6bia1 NMocTaBfieH notpebutenem B
M3BECTHOCTb O KOHKPETHBIX Lensx npuobpeTeHus ToBapa (BbIMOAHEHUS paboTbl, OKasaHWA YCayru),
npogasel, (McnosiHMTeNb) 06513aH Nepedath notTpebuTento Tosap (BbIMOAHUTL paboTy, oKasaTb YCAyry),
NPUroAHbIN NS UCNOJIb30BAHUSA B COOTBETCTBMM C STUMMU LIENSAMUA.

4. Mpwu npoaaxke ToBapa No 06pasLy u (Mam) onmMcaHuio Npoaasel, 0653aH nepeaaTb NoTpebutento
ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKoHaMW UAM B YCTAaHOBJIEHHOM MMW TMOPAAKE MNpeAycMOTpeHbl 06s3aTesbHble
Tpeb6oBaHUs K ToBapy (paboTe, ycayre), npogasel, (MCNoNHUTENb) 0653aH NepeaaTh NoTpebuTento Tosap
(BBINOAHUTL PaboTy, OKa3aTh YC/yry), COOTBETCTBYHOLIMNI STUM Tpe6OBaHMSAM.

(n. 5 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u 0653aHHOCTM u3roToBUTENA (UCMONHUTENs, npoaasua) B 06aacTn
YCTaHOBJIEHUA CPOKa CAY»X6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTMIMHOrO CpPoKa Ha
ToBap (pabory)

1. Ha TtoBap (pa6oTy), npeAHasHa4yeHHbI AN AJUTENbHOrO MCMO/b30BaHUSA, W3roTOBUTE/b
(McnonHuTeNb) BNpaBe yCTaHaB/AMBaTb CPOK CAYX6bl - Mepuof, B TEYEHME KOTOPOro WM3roTOBUTENb
(ncnonHuTenb) 0653yeTca obecrnedmBaTb NOTPEGUTENO BO3MOXKHOCTb UCMOJIb30BaHMsA ToBapa (paboTbl)
MO Ha3HAYeHMIO M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTATKM Ha OCHOBaHUM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTatbk 29 HacTOALWErO 3aKOHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (ncnosHutens) ob6s3aH ycTaHaBAMBaATb CPOK CAyKGbl ToBapa (paboTbl)
[AJINTE/IbHOTO MO0/1b30BaHWUS, B TOM 4YWUCAE KOMMAEKTYOWMX U3aenuin (getanei, ysnos, arperartos),
KOTOPbI€ MO UCTEYEHUN ONPESENIEHHOIO NepPUoaa MOryT NPeCcTaBATb ONACHOCTb /15 )KU3HU, 3[10POBbA
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notpeéuTens, NPUYMHATL BPe, ero MMYLLECTBY UM OKpYXKaloLLlel cpeae.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMXKET UCYMUCAATLCA €AUHULLAMU BPEMEHM, a TaKXKe WMHbIMM
eANHULAMU U3MepPeHUs (KMAoOMeTpamMMu, MeTpaMu U MPOYUMU eMHULAMU U3MEPEHUS UCXoas U3
dYHKUMOHabHOro Ha3HaYeHns ToBapa (pesynbTaTa paboTbl)).

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NuTaHus, napdoMepHO-KOCMETUYECKNE TOBaPbl, MeAUKAMEHTbI, TOBapbl 6bITOBO
XUMUU N NHblEe NoAo6HbIe ToBapkl (PaboTkbl) U3roTOBUTENL (MCMONAHUTENL) 06A3aH YCTaHaB/IMBATb CPOK
rofHOCTM - Mepuon, MO WUCTeYeHUM KoToporo ToBap (paboTa) cuyuTaeTcs HENpUroAHbIM IS
MCMONb30BaHNA MO Ha3HAYeHMIO.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbINoAHEHWE PabOThl) MO MUCTEYEHMM YCTAHOBJIEHHOIO CPOKa FOAHOCTH, a
TakXe ToBapa (BbINosiHeHMEe PaboThbl), Ha KOTOPbIN JOKEH BbITh YCTAHOBAEH CPOK rOAHOCTU, HO OH He
yCTaHOBJ/IEH, 3anpeLiaeTca.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (MCnosiHUTENb) BNpaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIMHbLIA CPOK -
nepuoj, B TeY4EHME KOTOPOro B cjiydae oBHapyeHus B ToBape (paboTe) HegocTaTKa M3roTOBUTESb
(ucnonHuTens), Npogasel, ynoJHOMOYEHHAs OPraHU3auMs WA YNOJHOMOYEHHbIN UHAMBUAYABHbIN
npeanpuHMMaTenb, UMMNopTep 06s3aHbl YAOBAETBOPUTL TPeboBaHUS MNOTPebuTens, yCTaHOBAEHHbIE
cTatbsiMu 18 n 29 HacToslEero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTtesib BNpase NpUHATb 0693aTeNbCTBO B OTHOLUEHUU HEeAO0CTAaTKOB TOBapa, O6H3py>K€HHbIX
Nno nctre4eHnmn yCtaHoBJ1IEHHOIO UM FapaHTMﬁHOFO CPOKa (,EI,OI'IOJ'IHVITeJ'IbHOG 06ﬂ3aTeJ'IbCTBO).

(ab3au, BBeaeH GegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CopepaHue  [OMOJIHUTENIbHOTO  06s3aTenbCTBa  M3rOTOBUTENS, CPOK  AEWCTBUS  TaKoro
obs3atenbCTBa M NOPSAOK OCYWECTBAEHUS MOTPEOMTENIEM TMpaB MO TaKOMy 0653aTeNbCTBY
OnNpeaenatTcs N3roTOBUTENEM.

(ab3aL, BBegeH PeaepasbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

7. MpopaBel, BnpaBe YCTaHOBWUTb Ha TOBAp rapaHTUMHBINA CPOK, €C/IM OH He YCTaHOBJIEH
N3roTOBUTEJIEM.

MpopaseL, BNpaBe NPUHATL 06513aTE/IbCTBO B OTHOLLEHUN HEOCTAaTKOB TOBapa, 06HaPYXXEHHbIX MO
NCTEeYEHUU rapaHTUIMHOTO CPOKa, YCTaHOBJIEHHOTO U3roTOBUTENEM (A0MNOIHUTEIbHOE 0653aTENbCTBO).

CofepyaHue JoNnoNHUTENBHOrO 0643aTeNIbCTBa NPOAABLIA, CPOK AENCTBUSA TaKoro 065a3aTenbCTBa
M NOPSAJOK OCYLLECTBAEHUS noTpebuTesieM npas no TakoMy 0643aTe/IbCTBY OMNPeaensatoTcs AOroBOPOM
MeXay notpebutenemM u NpoaaBLOoM.

(n. 7 B pen. depgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

8. Usrotoeutenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEeAOCTaTKM ToBapa, OB6Hapy>KeHHble B
TeyeHue CPoKa JeNCTBUS JONONHUTENBLHOTO 0653aTeNbCcTBa, B COOTBETCTBUM € ab3aLleM BTOPbLIM MYHKTa
6 cTaTby 18 HacToALLEro 3aKOHa, a NOC/Ie OKOHYaHUS CPOKa JeNCTBUS AOMNOJIHUTENBHOrO 06A3aTeNbCTBA
- B COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacTosALLero 3aKoHa.
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(n. 8 BBeaeH ®epepasibHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Cratba 6. O653aHHOCTb M3roToBUTENA O6ECNEeYUTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOTO
o6cnyKnBaHus ToBapa

M3rotoBuTeNb 0653aH 06ECMeYnTb BO3MOXKHOCTbL UCMOJIb30BaHMSA TOBapa B TeYEHME ero CpPoKa
CAYXK6bI. 1A 3TOM Lenn nsrotosutenb 0b6ecnevymBaeT pEMOHT M TEXHUYECKoe obCyXMBaHMe ToBapa, a
TaKXe BbIMYCK M MOCTaBKy B TOProBbleé U PEMOHTHbIE OPraHM3auunM B HEOBXOAUMbBIX O/ PEMOHTA M
TEXHUYECKOrO OBCNY)KMBAHMA oO6bemMe M  acCOPTMMEHTE 3anacHblX 4YacTed B TeYeHMe CPoKa
NMPOW3BOACTBa TOBapa M MoC/ie CHATUS €ro C MpPoM3BOACTBA B TeYEHME CPoKa CayXbbl ToBapa, a npu
OTCYTCTBMM TaKOro CPOKa B TeYEHME AeCATU NIET CO AHSA Nepeaayn Toeapa notpeburento.

Cratba 7. MpaBo notpe6utens Ha 6e3onacHocTb ToBapa (paboTbl, ycyru)

1. MoTpebuTtenb MMeeT NpaBo Ha To, YTo6bl ToBap (paboTa, ycayra) Npu 06bIYHBLIX YCIOBUAX €ro
MCMONb30BaHNSA, XPaHEHUS, TPAHCMOPTUPOBKMU U YTUAM3ALUMK Gbll Ge3onaceH ANs XKU3HW, 3[10pOBbA
NoTpebuTensl, OKpY>KatoLlen cpefibl, a TaKXKe He NPUUYNHSIN BPes, UMYLLECTBY NoTpebuTtens. TpeboBaHus,
KoTopble J0/KHbI o6ecneynsatb 6e3onacHocTb ToBapa (paboTbl, yCayrn) Aas KU3HU U 3[0pPOBbS
NnoTpebuTens, OKpyXKalolel cpeabl, a TaKXe MNpefoTBpalleHMe MPUMUMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNAOTCS 06s3aTeNibHbIMU U YCTAHAB/IMBAKOTCS 3aKOHOM WM B YCTAHOB/JIEHHOM WM
nopsgaxe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoButesnb (McnosiHuTesb) 0643aH obecneynBath 6e30mnacHOCTL ToBapa (paboTbl) B TedeHue
YCTaHOBJIEHHOrO CPOKa CAYXBbI UM CPOKa roAHOCTM ToBapa (paboTbl).

Ec/n B COOTBETCTBUM C MYHKTOM 1 CTaTbm 5 HACTOALWLEro 3aKOHa M3rotoBUTE b (MCMOAHUTENL) He
yCTaHOBWJT Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneynts 6e3onacHocTb ToBapa (pabotbl) B
TeyeHue AecATN NeT CO AHA nepeaym toBapa (paboTbl) moTpebuTento.

Bpen, MPWYMHEHHBIA KU3HW, 300POBbD  WAM  UMYLLECTBY NOTpebuTens BCaeactsue
HeobecneyeHns 6e3onacHoOCTM ToBapa (PaboThl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14
HacTosulero 3akoHa.

3. Ecam ana  6e30nacHOCTM  MCMOAb30BaHMA ToBapa (paboTbl, yCayru), €ro XpaHeHwus,
TPaHCMOPTUPOBKN N YTUAM3ALMM HeoBXoaMMO cobiloAaTh cneuumanbHble npasuaa (ganee - npasuna),
M3rotoBuTENb (MCNOMHUTENBL) 0653aH YKasaTb 3TU MpaBuia B CONPOBOAMUTENBHON AOKYMEHTALMKM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUMPOBKOW MAN MHbIM criocoboM, a npogasel, (MCnoNHUTEND)
0653aH AOBECTM 3TW NpaBu/ia A0 CBeJeHUs NoTpebutens.

4, Ecamn Ha ToBapsbl (paboThl, yC/yrn) 3aKOHOM UAW B YCTAaHOBIEHHOM MM MOPAAKE YCTaHOBAEHbI
obs3aTtenibHble TpeboBaHUs, obecneymBatolme nx 6e30MacHOCTb A1 YKU3HU, 3[0POBbS NOTPEbUTENS,
OKpY)KalolLlel cpefibl U NpeaoTBpalleHMe NPUYUMHEHNS Bpeda UMYILLLECTBY MOTPebuTens, cooTBeTCTBUE
TO0BapoB (paboT, ycayr) yKasaHHbIM Tpe6GoBaHUAM MOANEXUT 0653aTe/IbHOMY MOATBEPXKAEHUIO B
nopsake, NpelycCMoTPEHHOM 3aKOHOM U UHbIMM NPaBOBbIMU aKTaMM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcsa npogaka ToBapa (BbIMoJIHEHWE paboThl, OKasaHWe Yycayru), B TOM u4ucie
UMMopTHOro ToBapa (pabotbl, ycnyru), 6e3 uHPopMaumm 06 o06s3aTe/lbHOM MOATBEPXKAEHUU €ro
COOTBETCTBUS TPe6OBaHNAM, YKasaHHbIM B MYHKTe 1 HacTosILLEN CTaTbM.

(n. 4 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  yCTaHOBAEHO, 4TO Npu CO6J'IPO,EI,€HVII/I I'IOTpe6I/ITeJ'IeM YCTAHOBJIEHHbLIX MpPaBU
MCNONb30BaHNA, XPaHEHUA WU TPaHCNOPTUPOBKU TOBapa (pa60Tb|) OH TMPUYHUHAET WUIN MOXKET
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NPUYUHUTL BPEA, KU3HW, 3[0POBbI0 U MMYLIECTBY MOTPEOUTENS, OKPY’KaloLLEN cpeae, U3roTOBUTESb
(ucnonHuTens, Npoaasel,) 06s3aH He3aMeAIUTeIbHO MPUOCTAHOBUTL €ro NPoM3BOACTBO (peanunsaumio)
[0 YCTpaHeHMS NPUYMH Bpeaa, a B HEOBXOAMMbIX CyYasX NPUHSATL Mepbl N0 U3BATUIO ero M3 06opoTa U
OT3bIBY OT NoTpebutens (notpebutenei).

Ec/v NnpuYuHbI Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTEb (MCNONHUTENL) 06s3aH CHATb TaKown
ToBap (pa6oty, ycayry) ¢ npoussoacTea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (UCMONHUTENIEM) 3TOM
006513aHHOCTN YNOSIHOMOYEHHbIN deaepasnibHbIA OpraH UCNOJHUTEIbHOM BAAcTU NMPUHMMAET Mepbl MO
OT3bIBYy Takoro ToBapa (paboTbl, YCcAyru) C BHYTPEHHero pbiHKa U (Man) oT noTpebutens wuau
notpebutenen B nopsajke, ycTaHOBIEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon Gepepauum.

(B pen. PenepasbHbIX 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYNHEHHbIE NOTPEGUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, yCayru), nogsiexkar
BO3MELLEHUIO U3roToBUTENEM (UCMOJSIHUTENEM) B MOJAHOM 06beEME.

6. YTpatnn cuny. - ®egepanbHbiii 3aKoH oT 21.12.2004 N 171-93.

Cratbs 8. MNpaBo notpe6utens Ha nudpopmauuio 06 usrotosutene (McnoaHuTene, NPoaasLe) U o
ToBapax (pa6otax, ycayrax)

1. TMoTpebutens BNpaBe noOTpeboBaTb MNpPeAOCTaBNEHNA HEOOXOAUMOM W  AOCTOBEPHOM
nHdopmauum 06 usrotosutesie (UCnonHMTENE, NPOAABLE), PEXUME ero paboTbl U PeaansyeMbIX UM
ToBapax (paborax, ycsyrax).

2. YKasaHHasa B NyHKTe 1 Hactosuwen ctatbu MHPopMauus B HarNsaHOM U AOCTYNHOM ¢opme
[OBOAUTCA [0 CBeAeHUs NoTpebutenen npu 3akar4yeHMM AOroBOPOB KYMAWU-MPOAaXKM U AOFOBOPOB O
BbINOJIHEHUN pPaboT (OKasaHUM ycayr) cnocobamu, NMPUHATLIMU B OTAE/bHBLIX cdhepax o6CAY>KMBaAHUSA
notpebuTtenei, Ha PycCKOM f3biKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCMONHUTENS,
npojiaBL,a), Ha rocy4apCTBEHHbIX A3blKax cybbekToB Poccuinckoi desiepaumm U poaHbIX S3biKax HapoJ0B
Poccuiickon ®epepauun.

Cratba 9. UHpopmauua 06 usrotroeutene (McnoaHutene, npoaasue)

1. WsrotoButens (McnonHutenb, npopgasel) o06s3aH [OBECTM [0 CBeAeHus notpeburens
dUPMEHHOE HaMMeHOoBaHMe (HauMeHOBaHWe) CBOel opraHmsauuMu, MecTo ee HaxoXKaeHus (agpec) u
pexxum ee paboTbl. Mpoaasel, (MCNOAHUTENL) pa3MeLLIAeT YKa3aHHY MHPOPMALIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb (MCnonHuTenb, MNPoOAaBEL) - WHAMBUAYaANbHbIA NPeanpuHMMaTENb - [OJIKEH
npefocTaBuTh MOTPEBUTENIO MHGOPMALMIO O TOCYAAPCTBEHHOM perncTpauMm M HaMMeHOBaHMU
3aperMcTpupoBaBLLEro ero opraHa.

2. Ecnan BMA, [esaTenlbHOCTM, OCYLLECTBASEMbIN WM3roToBUTENEM (MCNOoNHUTENEM, MPOAABLIOM),
NOANEXUT NNLEH3NPOBAHUIO U (MAK) WUCNOSHUTENL WMMEET TOCYAAPCTBEHHYIO aKKpeauTaumio, A0
cBeleHNs noTpebutens Ao/KHa 6biTb AoBedeHa MHOpMaUMS O BUae AEATENbHOCTU U3roTOBUTENS
(ucnonHuTens, npogasua), HoMepe AMUEH3UM U (MAM) HOMepe CBUAETENLCTBA O TOCYAAapPCTBEHHOM
aKKpeamuTaLmMmM, CPpoKax AeNCTBUS YKa3aHHbIX IMLUEH3UN U (MK) CBMAETENLCTBA, a TaKke UHpopMaLms
06 opraHe, BblaBLUEM YKa3aHHbIE JNLLEH3UIO U (M) CBUAETENLCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. IHdopMauums, npeaycMoTpeHHas NyHKTaMu 1 1 2 HacTOALEN CTaTbM, JO/KHA 6bITb JOBeAeHa
[0 CcBedeHUsi noTpebuTenei TakKe MpW OCYLLECTBIEHUM TOProBaKM, ObITOBOTO WM WHbIX BWIOB
06CNyKMBaHUS NOTpebuTeneit Bo BpEMEHHbIX NMOMELLLEHUAX, HA sPMapKax, C JIOTKOB U B APYrux cayyasx,
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ec/in  ToprosJai, ObITOBOE U UHbIE BUAbl 06CIIY)KVIBaHMFI I'IOTpG6MTEJ'I€VI OCYLWLECTB/IAKOTCA BHE
MOCTOAHHOIO MeCTa HaXxoXXAeHUA NpoaaBL,a (MCI'IOJ'IHMTGJ'IFI).

Cratba 10. Undbopmaums o ToBapax (paboTtax, ycnyrax)

1. UsrotoButenb (MCNofHUTENb, NPoAaBeL,) 06583aH CBOEBPEMEHHO NPeAoCTaBaATb NoTpebuTeto
Heo6XOAMMYID M OOCTOBEpPHY MHbOpMaLMio O ToBapax (paboTax, ycayrax), o6ecneyvBaioLLyto
BO3MOXHOCTb WX MpPaBWbLHOIO Bblbopa. Mo oTaenbHbIM BMaaM ToBapoB (paborT, ycayr) nepedyeHb w
crnocobbl goBeAeHMs MHPOPMaUMK A0 NOTpebuTens yctaHaBauBalTcs [MpaButenbctBoM Poccuiickoi
depepauymn.

2. indopmaums o ToBapax (pabotax, ycayrax) B 0653aTe/lbHOM NMopsAaKe AO/HKHA COAepXKaTh:

HaUMEHOBaHWE TEXHWYECKOro perfaMeHTa WM WHOE YCTaHOBJIEHHOE 3aKOHOAAaTe/bCTBOM
Poccuitckoin degepaumm 0 TEXHUYECKOM PEryiMpoBaHUM U CBUAETENbCTBYIOlLEe 06 0653aTe/bHOM
NoATBEPXKAEHNN COOTBETCTBUS TOBapa 0603HaYeHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENILCKUX CBOMCTBaX ToBapoB (paboT, yc/yr), B OTHOLUEHUU
NPOAYKTOB MUTaHWUA CBEAEHUS O cocTaBe (B TOM yuMcie HaMMeHOBaHWUE MCMOJIb30BaHHbLIX B MpoLiecce
W3roTOB/IEHUS NMPOAYKTOB MUTaHUS NMULLIEBbIX 106aBOK, GUONOrMYECKM aKTUBHBIX A06aBOK, MHGOPMaLUs
O HanuyMM B MpPOAYKTaX MUTAHMUS KOMIMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXKEHEPHO-
MOAMDULIMPOBAHHbIX OPraHM3MOB, B C/lydYae, €C/iM COoAep’KaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMIMOHEHTE CcOCTaBAsieT Gonee AeBATU AEeCATbIX MPOLEHTA), NMUWEBON LEHHOCTU, Ha3HayeHuu, o6
YCNOBUAX MPUMEHEHUS U XpaHEHUS MPOAYKTOB MUTaHUA, O cnocobax U3roTOBIEHUS TOTOBbIX 6110, Bece
(obbemMe), gaTte U MecTe M3roTOBJIEHMS M YMAKOBKU (pachacoBKM) MPOAYKTOB MUTaHUSA, a TaKxke
CBEeAEHNS O TMPOTMBOMOKA3aHUAX AN UX MPUMEHEHUS NPU OTAe/bHbIX 3a6oneBaHusX. [lepeyeHb
ToBapoB (paboT, ycayr), MHPopMaLMS O KOTOPbIX [O/DKHA COAEpXaTb MNPOTUBOMOKAa3aHUS [N UX
NpUMeEHEeHUs NPU OTAeNbHbIX 3a60/1eBaHUAX, yTBepKaaeTcs MpaButenbcTBoM Poccuiickon Geaepaumu;

(B pen. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-d3)

LeHy B py6/isiX U ycaoBus npuobpeTeHuns Tosapos (paborT, ycayr), B TOM YMcie Npu oniate ToBapoB
(pabor, ycayr) yepes onpeaeneHHoe BpeMs Mnocsie Ux nepeaaydu (BbiNoaHEHUS, OKa3aHuMs) NoTpebuTtenio,
MOJIHYIO CYMMY, NMOAJIEXKALLYIO BbiMAaTe NoTpebutenem, u rpaduk noralieHms 3Toin CyMmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUINHbINA CPOK, €CJIM OH YCTaHOBJIEH;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
npasuaa u ycnosus 3bPeKTMBHOro 1 6e30MacHoro UCMosib3oBaHMUs TOBapoB (pabor, ycayr);

uHPopmMaumio 06 saHepreTuyeckomn 3dPEKTUBHOCTU TOBAPOB, B OTHOLLIEHUM KOTOPbIX TpEOOBaHME O
HaMuMM  Takon MHPoOpMaLMM  ONpeaesieHo B  COOTBETCTBMM C  3aKOHOAATE/NbCTBOM 06
3HeprocbepeKeHn 1 o0 NOoBbILLEHNN 3HepreTudeckomn 3hpGEKTUBHOCTH;

(ab3aL, BBeaeH degepanbHbiM 3aKoHOM OT 23.11.2009 N 261-03)

CPOK CNY>6bl MW CPOK FOHOCTU ToBapoB (paboT), yCTaHOBJIEHHbI B COOTBETCTBUM C HACTOSALLMM
3aKOHOM, a TaKXKe CBeeHNS 0 HEOBXOAUMBIX JEeNCTBUAX NOTPEBUTENS NO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXXHbIX MOC/IECTBUSAX NPU HEBBINOJHEHUU TaKMX JEeMCTBUK, ec/n ToBapbl (paboTbl) Mo UCTEYEHUN
YKa3aHHbIX CPOKOB MPEACTaBAAKT OMacHOCTb ANA XKMU3HW, 3[0POBbS M MMYLLECTBA MOTPEGUTENsS WK
CTaHOBSATCS HENPUIOAHBIMU ANS UCMOJIb30BAHUS MO Ha3HAYEHWIO;
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agpec (Mecto HaxoxaeHusi), GMPMEHHOe HauMeHoBaHMe (HaMMEHOBaHWE) W3roTOBUTENS
(McnonHuTens, npoaasLa), YNOJHOMOYEHHOW OpraHU3aLumn UaM YNoJIHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHPopMaLmio 06 0643aTefIbHOM MOATBEPXKAEHUN COOTBETCTBMS TOBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTatby 7 HACTOSILLEro 3aKOHa;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
nHGOPMaLMIO O MPaBUIax NPOAANKM TOBAPOB (BbINOAHEHWNS PabOT, OKa3aHMs YCayr);

YKazaHMe Ha KOHKpPETHOEe /NLI0, KOTopoe OyaeT BbIMOMHATL PaboTy (OKasblBaTb YyCayry), u
MHGOPMaLINIO O HEM, €C/IU 3TO MMEET 3HAYEHUE, UCXOAs M3 XapaKTepa paboThbl (ycayru);

(ab3au, BBeaeH GegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

YKa3aHue Ha Mcnosib3oBaHue GoHOrpamMM Mpu OKasaHUKU pPasBaeKaTeNbHbIX YCJIYT UCTIOJIHUTENSIMUA
MY3bIKa/IbHbIX NPOU3BEAEHUIA.

(ab3au, BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnim npuobpetaembiii notpebutenem ToBap 6Obla B yNoTpeb/IeHUM WMAM B HEM YCTPaHAACS
HeJoCTaToK (HeaoCcTaTKn), NOTpebuTesto AoMXKHa 6bITh NpeaocTaB/ieHa MHGopmaLms 06 3TOM.

3. NHpopmaumsa, npeaycMOTpeHHas MYHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA OO0 CBEJEeHUs
notpeébuTteneil B TEXHUYECKOM [OKYMeHTauuu, npunaraeMoi K ToBapaM (pa6otaM, ycayram), Ha
3TUKETKax, MapKUPOBKOM WJIM MHBIM CMOCOGOM, MPUHATLIM AAS OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). MHbopMaums o6 0653aTeNlbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApOB MNpefCTaBAseTCs B
nopsgke u cnocob6aMu, KoTopble YCTaHOBJIEHbI 3aKOHOMaTeNbCTBOM Poccuitickon degepaumm o
TEXHUYECKOM PErY/IMPOBaHNM, U BKJIKOYAET B cebs CBelleHNsl 0 HoMepe AOKYMEHTa, NMOATBEP K AAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBUS U 06 OpraHU3aLMm, ero BblaaBLLei.

(B pen. PefepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

AG3aL, yTpatun cuay. - GegepanbHblit 3akoH oT 21.12.2004 N 171-93.

CrtaTba 11. Pe)xum paboTbl Nnpoaasua (ucnoaHutens)

1. PexkxuM paboTbl rocyAapCTBEHHbIX, MYHULMMA/bHbBIX OpraHM3aLuii TOProBan, 6bITOBOTO U UHbIX
BUIOB OBC/NY)XMBaHUS MoTpebutenein YycTaHaBAMBAETCA MO pPeLIeHUI0 COOTBETCTBEHHO OpraHoB
UCMOJIHUTENbHOM BJIacTN cy6bekToB Poccuitickon desepaumm U opraHoB MEeCTHOrO CaMoyNpaB/ieHMs.

2. Pexxum paGOTbI OpFaHM3aLI,MI‘;I, ocywectBaidoWNX OeATENbHOCTb B ccbepax TOproesoro, GbITOBOIO
N UHbIX BUOOB O6C}'IY)KMBaHVIFI I'IOTpE6MT€II€VI M He yKasaHHbIX B NyHKTe 1 HaCTOFlLLI,EI‘/'I CTaTbW, a TaKXXe
NMHONBUNAYANbHbIX I'Ipe,EI,I'IpMHMMaTeﬂ(EI‘/‘I YCTaHaBJ/IMBAE€TCA MU CaMOCTOATE/IbHO.

3. PexxuM paboTbl Npogasua (MCNoAHMTENS) JOBOAUTCA A0 CBEAEHWA NOTPeduTenein 1 AoSXKeH

COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOAHUTENs, NPOAABLA) 33 HEHaAJIeXaluylo
nHpopmMauuio o Toeape (pabore, ycayre)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npefocTaB/eHa BO3MOMXHOCTb He3aMeMIUTENBHO MOJy4YUTh MNPU
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3aKN0YeHMM J0roBopa MHGopMaLmio o ToBape (pabote, ycayre), oH Bnipase notpe6oBaTth OT NPOJABLA
(McnonHuTeNs) Bo3MeLLEHNA YBbITKOB, MPUYUHEHHBIX HEOBOCHOBAHHBLIM YK/IOHEHMEM OT 3aKJIOYEHUA
[IOroBopa, a eC/n JOroBOpP 3aKJ/0YEH, B Pa3yMHbIA CPDOK OTKA3aTbCsA OT €ro UCMOJIHEHUS U NOTPe6oBaTh
BO3BpaTa ynja4yeHHoM 3a TOBap CYMMbI U BO3MELLEHUS APYrX yObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu oTKase oT UCMOJIHEHUS foroBopa noTpebuTesib 06513aH BO3BPaTUTL ToBap (pesynbraTt paboThl,
YCAYTU, €CIM 3TO BO3MOXHO MO MX XapaKTepy) NpoAasLy (MCnoaHuUTeso).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. [Mpopasey, (McnonHUTENb), He NpPEAOCTaBMBLUMIA MOKYyNaTenlo MoAHOM M AOCTOBEpPHOM
MHPopMauumn o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
cratbM 18 uam nyHkToM 1 c1athm 29 HacToswero 3akoHa, 3a HeAocTaTKu ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepegaym notTpedbumTento BCAeACcTBME OTCYTCTBUS Y HEFo Takon MHGopMaLuu.

(n. 2 BBeaeH PepepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMM BpEdA XU3HW, 3[0POBbIO U UMYLLECTBY MOTpebutens BCAeACTBUE
HenpeaoCcTaB/ieHNss eMy MOJIHOM U AOCTOBEPHON UHbOPMaLMKU o ToBape (paboTe, ycayre) noTpebutesb
BrpaBe NoTpe6oBaTb BO3MELIEHMS TaKOro Bpeda B NopAaKe, NpeayCMOTPEHHOM cTaTbel 14 HacTosLLErO
3aKOHa, B TOM 4YMC/le MOJIHOTO BO3MELWIEHUS YO6bITKOB, MPUYMHEHHbIX MNPUPOIHLIM O6GBLEKTaM,
HaxoAAWMMCs B CO6CTBEHHOCTU (BageHUN) noTpebuTens.

(n. 3 BBeaeH GeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNpu paccMoTpeHun TpeboBaHUI NOTpebutens O BO3MELLEHUU YBbITKOB, MPUYUHEHHBIX
HEeOCTOBEPHOIM WMAM HEAOCTaTOMHO MoJsiHOM MHbopMauumen o ToBape (pabote, ycayre), Heo6xoaUMO
UCXOAMTb U3 NPEANoNoXKeHUs 06 OTCYTCTBUM Yy noTpebuTens cneumanbHbiX NO3HAHUA O CBOMCTBAX U
XapaKTepucTukax topapa (pabortbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNoNHUTENsA, NpojaBLa, YMNOJIHOMOYEHHOI
OopraHMsauuMM WAN YNOJIHOMOYEHHOr0 MHAMBUAYA/LHOrO MnpeAnpuHMMaTens, wuMnopTepa) 3a
HapyLleHue npaB noTpeéurenein

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLleHUWe NpaB NoTpebuTenein N3roToBuTe b (MCNOHUTENb, NPoAaBeL,, YNOJHOMOYEHHas
opraHusaums WAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIA MpeanpuHUMaTESlb, UMMNOpPTep) Hecert
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM W11 JOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam vHoe He YCTAQHOBJIEHO 3aKOHOM, YGbITKM, NMPUYNHEHHbIE ﬂOTpEGMTeﬂI-O, noagnexat
BO3MELWEHNIO B NosHOM CyMMe CBepX HEYCTOﬁKM (I'IEHM), YCTaHOBﬂeHHOVI 3aKOHOM 121 OOroBopomMm.

(n. 2 B pen. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTtonku (nMeHM) u Bo3MelleHMe YObITKOB He 0CBO60XAalT M3roToBUTENs
(McnonHuTens, npoAasLa, YNOJHOMOYEHHYIO OpPraHU3aLUmMio WK YNoJIHOMOYEHHOIO UHAMBUAYANBHOIO
npeanpuHMMartens, UMnoprepa) ot UCMONHEHNS BO3JIOXKEHHbIX HA HEro 0643aTeNbCTB B HaType nepes,
notpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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4,  WzrotoButenb  (MCNOAHUTENb,  MpOAABEL,,  YMOJHOMOYEHHas  OpraHusaumMs  Uan
YMNOSIHOMOYEHHbIN  MHAMBUAYaNbHbIA  MNpeafnpuHMMaTeNnb,  UMMNopTep)  ocBoboxpgaetcs  OT
OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE 0653aTeNbCTB MM 3a HEeHadJ/iexallee UCMOoSHEHNE 06513aTeNbCTB,
€C/IN [IOKaXKET, YTO HeUCnosiHeHUe 0653aTeNIbCTB UAM UX HEHAAJIEeXalllee UCMOSIHEHWE MPOU3OLLIIO
BC/IeACTBUE HENPEOAOIMMOM CUJIbl, a TAKXKE MO UHBIM OCHOBaHUSM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi noTpebutens o6 ynnate HeycToMKM (neHu), NpeaycMOTPEHHON 3aKOHOM WK
[lOTOBOPOM,  MNoAnexaT  YAOB/IETBOPEHMIO  M3rOTOBMTENEM  (MCMOAHMTENEM,  MPOAABLOM,
YNONHOMOYEHHON OpraHM3aumMein WAM YNoOJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) B O6POBOJILHOM MOPSAKE.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

6. MNpu ynoBneTBOpeHUM cyaoM TpeboBaHUN NOTPebuTens, YCTaHOB/EHHbIX 3aKOHOM, cy[
B3bICKMBAET C W3rotoBuUtens (McnonHWUTens, npoAaBLa, YMNOJAHOMOYEHHON OpraHusauun Wam
YMNOJIHOMOYEHHOTO  MHAMBUAYaA/IbHOTO MpeArnpuHUMaTens, WMnoptepa) 3a HecobnwoaeHuve B
[JO0OPOBO/ILHOM MNOpsAKE YyAOBNETBOPEHMS TpeboBaHUM noTpebutens wripad B pa3Mepe nNATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOM CY10M B MO/b3y NoTpebutens.

(B pen. denepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecim ¢ 3asBfieHMeM B 3alMTy NpaB MoTpebutens BbICTynaloT O6LECTBEHHble 06beAnHEHUS
notpebutenei (Mx accoumalmm, corosbl) UM OpraHbl MECTHOTO CaMOoyMpaBieHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTIO WTpada NepeyncisioTcs yKazaHHbIM 06beMHEHNIM (MX accoLmalmsM, colo3am)
WU opraHam.

CraTba 14. UMyuwiecTBEHHas OTBETCTBEHHOCTb 3a BPe/,, MPUYUHEHHbIN BCAeACTBUE HEA,0CTaTKOB
ToBapa (pa6ortbl, ycnayru)

1. Bpea, nNPUYUHEHHBINA >KMU3HKU, 3[0POBLI0 WM  MMYyLLECTBY NOTpe6buTens BC/eAcTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX UAN MHbIX HEAOCTATKOB ToBapa (paboThl, ycayru),
NoJIEXUT BO3MELLEHUIO B NMOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeIlLEHMs Bpena, MPUYMHEHHOTO BCNEACTBME HENOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a Jilo6bIM NOTEPNEBLLIMM HE3AaBUCUMO OT TOFO, COCTOSI/1 OH B JOrOBOPHbIX
OTHOLLEHMSAX C MPOAABLIOM (MCMONHUTENEM) MW HET.

3. Bpepn, nMNPUYMHEHHbIA XW3HKW, 340POBbIO WIW UMYLLECTBY MOTPEbUTENA, MNOAJEKUT
BO3MELLEHWUIO, €C/IN Bpe[, NPUYMHEH B TEYEHME YCTAHOBJIEHHOrO CPOKa CAYXKGbl MM CPOKa rOAHOCTU
ToBapa (pabortbl).

Ecnm Ha ToBap (pesynsTat paboThl) AO/KEH GbiTh YCTAHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbn 5 HacTosWEro 3aKoHa CPOK CAYXObl MM CPOK TOAHOCTM, HO OH He YCTaHOBJIEH, /M6O
notpebutento He Gblna MNpefocTaBAeHa NOJHAs U AOCTOBEpHas MHPOpMaLMs O CPOKe CAyXbObl UK
CpoKe rogHoctn, nnbo notpebutenb He 6bln MPOUHPOPMUPOBAH O HEOOXOAUMbLIX AENCTBUAX MO
WUCTEYEHMU CPOKa CNY)KObl MM CPOKa FOAHOCTU M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHUMU
YyKa3aHHbIX AencTBUIA, IM6o ToBap (pe3ynbTaT paboThbl) MO UCTEYEHUM 3STUX CPOKOB NpeacTaBasier
OMacHOCTb AS XXU3HWU WU 3[00pOBbs, Bped MNOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ro
NPUYNHEHMUSI.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ec/n B COOTBETCTBUM C MYHKTOM 1 CTaTbm 5 HACTOALWLEro 3aKOHa M3roToBUTE/b (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CcNy»bbl, Bpes, NOANEXUT BO3MELLEHMIO B C/lyYae ero NpU4MHeHns B
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TeyeHUe AecaTU NleT co [OHA nepefaym ToBapa (paboTbl) MOTPebuTento, a eciu AeHb nepenayu
YCTaHOBMWTb HEBO3MOXHO, C AaThbl U3rOTOBJIEHNS TOBapa (OKOHYaHUS BbINOAHEHUS paboThl).

Bpen, NpUYMHEHHBIA BCAeACTBME HEAOCTATKOB TOBapa, NMOAJIEXXUT BO3MELLEHMIO NPOAABLOM UK
U3roToBUTEIEM TOBapa Mo BbI6OPY NoTepreBsLLEero.

Bpen, MpUYMHEHHBIN BCNEACTBME HEAOCTATKOB PaboTbl WA YCNYTU, MOANEXUT BO3MELLEHUIO
UCMOJIHUTENEM.

4, WsrotoBuTeNb (MCMNOMHUTENBL) HECET OTBETCTBEHHOCTb 3a Bpef, MNPUYMHEHHbIN >KMU3HW,
3/10POBbI0 WM UMYLLECTBY MOTPEOUTENS B CBS3M C UCMOJb30BaHMEM MaTepuasnioB, o6opyaoBaHus,
WHCTPYMEHTOB U MHbIX CPEACTB, HEOGXOAMMbIX [Jis MPOU3BOACTBA TOBApOB (BbIMOJAHEHUS pPaboT,
OKasaHus yCnyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HayUYHbIX Y TEXHUYECKMUX 3HAHWUIA BbISIBUTL UX
ocobble CBOMCTBA WUJIN HET.

5. MNsrotoButens (McnonHUTENb, NPOAABeL,) 0CBOGOXAAETCS OT OTBETCTBEHHOCTU, €C/IN JOKAXKET,
YTO Bpej, NPUYUHEH BCIeACTBME HEMPEOAOIMMON CU/bI MW HapyLLEHUS NOTPEBUTENEM YCTaHOBNEHHbIX
NpaBWJ1 UCMONb30BaHUS, XPaHEHWUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauus MopasibHOro Bpega

MopanbHbiA  Bpef, MNPUYUHEHHbIA MNOTPEOUTENO BCAEACTBME HAPYLUEHUS W3rOTOBUTENIEM
(McnonHuTenem, npofaBLUOM,  YNOJHOMOYEHHOW  OpraHusaumen WAN  YNOJAHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMaTENieM, MMMOPTEPOM) MpaB MOTPebutens, nNpeaycMOTPEHHbIX
3aKOHaMM M npaBoBbIMU akTaMu Poccuiickon depepaunu, pPeryampyowMMn OTHOLLEHMS B 06aactu
3alMTbl NpaB NnoTpedbuTenen, NOANEXMUT KOMMAEHCALUM NMPUINMHUTENEM BPeaa NPU HaANYMU E€r0 BUHbI.
Pasmep KoMmneHcauun MopasibHOro Bpeaa onpeaensercs CyagoM 1 He 3aBMCUT OT pa3Mepa BO3MeELLLEHUS
MMYLLLECTBEHHOrO Bpea.

(B pen. PefepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

KoMneHcauus  MopanbHOro  Bpefa  OCYLIECTBASETC  HEe3aBUCMMO  OT  BO3MeLLEeHUs
MMYLLECTBEHHOIO BPEea U MOHECEHHbIX MOTPEBUTENEM YObITKOB.

Cratba 16. HepelcTBUTENBHOCTb YC/I0BUI A,0rOBOPaA, YILEMAAIOWMX NpaBa NoTpeburens

1. Ycnoeus poroBopa, YUEMAsOWME MNpaBa MoTpebuTenss Mo CpaBHEHWIO C MpaBuIaMu,
YCTaHOBJIEHHbIMM 3aKOHaMM WAM MHbIMW MPaBOBbIMU aKTamMu Poccuitckoit Pepepaummn B obnactu
3alMTbI MpaB NoTpebutenei, NpUsHaTCs HeJeNCTBUTENbHBIMMU.

Ecnm B pesynbTate UCMONIHEHUS AOrOBOPa, YLIEMAAIOLWEro npaBa noTpebutens, y Hero BO3HUKIM
y6bITKM, OHW NOAJIEXKAT BO3MELLEHWNIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B NOJHOM 06beMe.

2. 3anpelaercs 06yc/noBAMBaTbL NpUOBpPeTEHME OAHUX ToBapoB (paboT, yciyr) obs3aTesibHbIM
NPUOBPETEHNEM MHbIX TOBapoB (paboT, ycayr). Y6bITKWU, MPUYMHEHHbIE MOTPebUTEN0 BCAeaCcTBUE
HapylleHUsi ero npaea Ha cBo6oAHbIM Bbi6Op ToBapoB (paboT, yc/yr), BO3MeLWATCs MNpPoAaBLOM
(ncnonHuTenem) B nosiHoM obbemMe.

3anpeuwaetcsa obycnoBAMBaTbL YAOBAETBOpPeEHME TpeboBaHMI MoTpebuTenen, NpeabaBaseMsbiX B
TeyeHue rapaHTUINHOIO CPOKa, YCJIOBUAMU, He CBSI3aHHbIMU C HelocTaTKaMu ToBapoB (paboT, ycayr).

(ab3au, BBeaeH GegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. MNpopaasel, (McNoNHUTENL) He BnpaBe 6e3 cornacus nNotTpebuTens BbIMOAHATbL AOMNOJHUTE bHbIE
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paboThbl, ycayru 3a nnaty. [oTpebutenb BnpaBe 0TKa3aTbCA OT OnJaThl TaKMX paboT (ycayr), a ecim oHU
onJlayeHbl, NOTpebuTeNb Brpase nNoTpeboBaTb OT NpoAaBLa (MCMOAHUTENs) BO3BpaTa YMnaavyeHHoM
cyMMmbl. Cornacue notpebuTtens Ha BbINOJIHEHUE AOMOJIHUTENbHbIX PaboT, ycayr 3a naaty obopmaseTcs
npoaaBUOM (MCMONHUTENEM) B MUCbMEHHON GoOpMe, eCcM MHOe He MpeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtba 16.1. DopMbl 1 NOPAAOK ONAAThbl MPU NPOJANKE TOBAPOB (BbINOJIHEHUMN PaboT, OKasaHUU

yenyr)
(eBepgeHa ®epepanbHbiM 3aKoHOM OT 05.05.2014 N 112-D3)

1. Mpopasel, (McnonHUTENb) 06s3aH 06eCcneYnTb BO3MOXHOCTb OMNJiaThl TOBapoB (paboT, ycayr)
NyTEM WCMOJIb30BAaHMUS HALUMOHAJIbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/IM4yHbIX pPacyeToB Mo
BbI6OpY NoTpebutens.

O6s3aHHOCTL O6ecneyYnTb BO3MOXHOCTb OrMJaThl TOBApoB (paboT, ycayr) € MCMnosib30BaHMEM
HaUMOHaNbHBIX MJATEXHbIX WHCTPYMEHTOB B PaMKaxX HaUMOHa/JbHOM CUCTEMbI MAATEXHbIX KapT
pacrnpocTpaHseTcs Ha NpojasLa (MCNosHUTENs), Y KOTOPOro BbipydKa OT peanunsauuu ToBapos (pabor,
YCNIyT) 32 NpeALLecTBYIOLNIM KaneHJapHbIi roj, NpeBbILLAeT COPOK MUIJIMOHOB pybJieit.

Ecnm mMecTo onnathl ToBapos (paboT, ycayr) HaxoauTCsl B MecTe, rae He NpeaocTaBAsoTcs yCayru
JlocTyna K MOABWXKHOW paguoTenedoHHON CBA3M U (MM) cpeacTBaM  KOJIIEKTUBHOINO JOCTyna K
MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", npoaasel, (McnonHuTe b) 0cBO6OXAaeTCA
oT o0653aHHOCTM obecneuyntb B 3TOM MeCcTe BO3MOXXHOCTb oOniaThl TOBapoB (pa6oT, ycayr) c
NCNO/Ib30BaHWMEM HaLMOHAbHbIX NAATEXHbIX MHCTPYMEHTOB.

MpogaBel, ocBobo)KaaeTcs OT 06583aHHOCTU 06ecnevynTb BO3MOXKHOCTb OMJaThbl TOBApoOB C
MCNO/Ib30BAaHWMEM HALMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 06bEKTE, BbIpyyYka OT
peanusalnn TOBapOB B KOTOPOM COCTaBJIIET MeHee MNATU MUJIMOHOB pybnen 3a npeaLlecTBYHOLLINA
KaneHaapHbIn rof,

(n. 1 B pen. PepepanbHoro 3akoHa ot 01.05.2017 N 88-3)

2. Onnata ToBapoB (paboT, ycnyr) MOXEeT MPOU3BOAUTLCA NOTPEGUTENIEM B COOTBETCTBMM C
yKazaHneM npogasua (MCNofHUTENs) NyTEM pacyeToB Yepe3 CYGbEeKTOB HaLMOHA/bHOW MAaTeXHOM
CUCTEMbI, OCYLLECTBAAIOIWMX OKa3aHWE TIaTEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaupum 0 HaUMOHANLHOW MIATEXKHOW CUCTEME, €CAM MHOE He YCTaHOBJIEHO
defepanbHbIMU 3aKOHaMM UM MHBIMU HOPMAaTUBHbBIMW NPaBOBbIMKU akTaMn Poccuiickoin egepaumn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HalMYHbIMU AEHEXHbIMU CpeacTBamMu obs3aTesbcTBa
notpebutens nepen nNpoaaBUOM (MCMOAHUTENEM) MO onJjiaTe ToBapoB (paboT, YyCayr) cuYMTaloTCs
NCMONHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAZIMUYHBIX AEHENKHbIX
cpeacts npogasuy (McnonHUTENto) M60 NAaTEXHOMY areHTy (cybareHTty), OCyLEeCTBASIOLIEMY
[1eaTe/IbHOCTb Mo NpueMy naatexein GU3NYECKUX AuL,

Mpu onnate ToBapoB (paboT, ycayr) nyTeM nepesoga npeaocTaBaseMbIX NOTpebuTeneM HaudHbIX
JEHEXHbIX cpeacTB 6e3 OTKPbITUS GAaHKOBCKOrO cyeTa 0b653aTefibcTBa NOTPebUTeNs nepes nNpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (pPaboT, YC/Ayr) CYUTAOTCA UCMONHEHHBIMU B pasMepe BHECEHHbIX
JEHEXHbIX CPeACcTB C MOMEHTA BHECEHUSI MOTPebUTENEM Ha/IMYHbIX AEHEXHbIX CPEeACTB KpeauTHOM
opraHusaumm iM6o 6aHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), ocyLecTBAAIOWMM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOAaTENLCTBOM Poccuiickon ®efepauym o HalMOHaIbHOM M1aTEXHOM CUCTEME.

Mpu onnate ToBapoB (pa6oT, ycayr) nyTemM nepesoja AeHEXHbIX CPEACTB B paMKax NMpUMEHSIEMbIX
dopM Be3HannyHbIX pacyeToB obs3aTenbCcTBa NoTpebutens nepep, NpoaasLOM (MCNoOSHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cuyMTaloTCs MUCMONHEHHBIMU B CYMME, YKa3aHHOW B PacropsiKeHUM O
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nepeBoAe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHUS €ro WUCMOJHEHUS O0BCNYXXMBaAtOLLEN
noTpebutens KpegmMTHOM opraHn3aLnen.

4, Mpu onnate ToBapos (paboT, ycayr) npoAasuy (MCMOAHMUTENIO) 3anpeLLeHo ycTaHaBAMBaTh B
OTHOLLIEHUU OAHOro BMAA ToBapoB (paboT, ycnyr) pasfiMyHble LEeHbl B 3aBUCMMOCTU OT crocoba ux
onaTbl MOCPEACTBOM HA/IMYHbIX PACYETOB UM B paMKax NPUMEHSEMbIX GOPM BE3HAIMYHBIX PacyYETOB.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILME Y MOTPEGUTENs YObITKM,

BbI3BaHHble HapyLUEHMEM TPebOBaHUIM NYHKTA 1 HACTOSWEN CTATbU.

Cratbs 17. CypebHas 3awmrta npaB norpeburenen

1. 3awuTa Npae NOTpebuUTENEN OCYLLLECTBASAETCS CYI0M.

2. WUckn o 3awmTte npas notpebuteneit MoryT 6biTb NpeabsABAeHbl MO BbIGOPY UCTUA B Cyd, MO
MecTy:

HaXoXXAeHUA opraHn3aunmn, a €Csin OTBETYNKOM ABNAETCA VIH,CI,MBM,CI,yaIIbeIﬁ npeanpmHnMartesb, -
€ro XUTesbCTtBa;

XUTENbCTBA NN I'Ip86bIBaHMFI nCTua;
3aK/IIYEHUA NN UCNOZIHEHNA A0roBOpa.

Ec/M MUCK K opraHuM3auuu BbITEKAET U3 AEATE/IbHOCTU ee ¢uanana Uan npeactaBUTeNbCTBa, OH
MOXXET BbITb NPEAbLAB/EH B CYJ, MO MECTY HAXOXKAEHUA ee puamnana uam npeacTaBUTENbCTBA.

(n. 2 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHbleE UCTUbI MO MCKaAM, CBSA3aHHbIM C HapylleHWeM npaB noTpebutenen,
0cBOBOXAAOTCA OT YynaaTbl FOCYAApPCTBEHHOW MOLWIMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckon ®epepaumm o Hanorax U cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIUTA MPAB NMOTPEBUTEJIEN NMPU MPOJAXE
TOBAPOB NOTPEBUTENIAM

Cratbsa 18. MNpasa notpe6utens npu o6Hapy)XeHUU B TOBape HEA,0CTaTKOB
(8 pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B ciydae oB6HaApYXeHUsI B TOBape HEJOCTaTKOB, €C/IM OHU He 6blIN OrOBOPEHbI
npojJaBLOM, Mo CBOEMY BblbOpyY BrpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX ke Moaenn u (uamn) aptmkyna);

noTpeboBaTh 3aMeEHbI Ha TaKOW e ToBap ApYroi Mapku (Mogaenun, apTmMKyia) C COOTBETCTBYHOLLUM
nepepacyeToM MoKymnHom LeHbl;

noTpe6oBaTb COPa3MepPHOro YMeHbLLUEHMS NMOKYMHOM LiEHbI;

I'IOTp€6OBaTb HE3aMea/INTENIbHOIo 6e3BO3Me3,ﬂ,HOFO YCTPpaHEeHNA HEeOOCTAaTKOB TOBapa Wan
BO3MeLlleHNA pacxoaoB Ha UX ncnpaeneHune ﬂOTpe6MTeﬂeM WUIN TPETbUM INLOM;

OTKa3aTbCA OT UCNOJIHEHUNA AOroBOpPa KYNJIN-NMpoaa*kn u I‘IOTpGﬁOBaTb BO3BpaTa ynnaquHoﬁ 3a
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ToBap CyMMbl. Mo Tpe6GoBaHUIO MpoJaBLa U 3a ero cYeT noTpebuTesb JOHKEH BO3BPaTUTL TOBap C
HeJoCTaTKaMMu.

Mpn 3ToM noTpebutens BnpaBe noTpeboBaTb TaKXKe T[OJIHOrO BO3MELUEHMNS YObITKOB,
NPUYMHEHHBIX EMY BCAEACTBME MPOAAXKM TOBapa HeHaA/IeXallero KayectBa. YObITKM BO3MeLLLAOTCS B
CPOKMW, YCTAHOBJIEHHblE HACTOALIMM 3aKOHOM ANs YAOBNETBOPEHUS COOTBETCTBYHOLIMX TPeboBaHWI
notpebutens.

B OTHOLLUEHUM TEXHUYECKU CJIOXKHOrO ToBapa noTpebuTesb B c/iydae OBGHapPY>XEHUSI B HEM
HEeJloCTaTKOB BrpaBe OTKa3aTbCs OT MUCMOJSIHEHUs AOroBopa Kyrnau-npojakn M notpeboBaTb BO3BpaTa
ynJia4eHHOWM 3a TaKoi TOBap CyMMbl 60 NpeabsiBUTbL TPeGOBaHUE O €ro 3aMeHe Ha ToBap 3TOW Ke
Mapku (Mogenun, apTUKyaa) MAM Ha TakoW e ToBap Apyrol Mapkm (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LEeHbl B TeYeHue MATHAALATM JHel co AHsA nepepayu
noTpebutento Takoro ToBapa. [0 MCTEYEHUM 3STOTO CPOKa YKasaHHble TpeboBaHUA noanexart
Y/I0B/IETBOPEHUIO B OJHOM U3 C/IeAYyHOLLMX C/TyYaeB:

o6Hapy)XeHue cylecTBeHHOro HegocTaTka ToBapa;
HapyLLeHWe YyCTaHOBJIEHHbIX HACTOSILLIMM 3aKOHOM CPOKOB YCTpaHEHUsl HEIOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHUsl TOBapa B TEYEHWME KaXKAOoro roga rapaHTUMHOIO CPoOKa B
COBOKYMHOCTM 6osiee YyeM TpUALATh AHEN BCAEACTBME HEOMHOKPATHOIO YCTPAHEHWUSI €ro pas/IMyHbIX
HEeJloCTaTKOB.

MepeyeHb TEXHWYECKM CJIOXKHbIX TOBapoOB yTBepxaaetcsa [lpaButensctBoM Poccuitckon
depepaumn.

(n. 1 B pea. depgepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUsi, yKasaHHble B MyHKTe 1 HacToAlEeN cTaTbW, NPeabsBASIOTCA MNoTpebutenem
npogasuy J/M60 YMOJHOMOYEHHOM OpraHMsauMM WM YNOJHOMOYEHHOMY UHAUBUAYa/bHOMY
npeanpuHMMarTeio.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase nNpeabasuTb TpeboBaHMA, YKasaHHble B ab3allax BTOPOM M NATOM MyHKTa 1
HacTosAWen CcTaTbW, W3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHusauuu WaM  YNOJHOMOYEHHOMY
WHAMBUAYANBHOMY NpeAnpUHUMATENIO, UMMOPTEPY.

(B pen. PenepasibHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BMecTo npeabsBneHus 3TUX TpeboBaHUI NoTpebutens BrnpaBe BO3BPaTUTb MU3TOTOBUTENO WU
MMMopTepy TOBap HEHaAJ/IEXALLErO KaYecTBa M NoTpeboBaTh BO3BPaTa YNI1a4eHHOM 3a HEFO CYMMBI.

(B pen. denepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
4. YTpaTtun cuny. - egepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME Yy MNOTPEBUTENS KAacCOBOrO WAM TOBApHOrO YeKa /MBO0 WMHOro [AOKYMEHTa,
YAOCTOBEpPAOWMX GaKT W YC/IOBUS MOKYMKM TOBapa, He SBASETCS OCHOBaHMEM [/ OTKasa B
YOOBNETBOPEHUM €ro TpeboBaHUN.

Mpopasel,  (M3roTOBMTENbL),  YMOJHOMOYEHHass  oOpraHM3auMs  WMAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHUMaTeb, UMMNopTep 0653aHbl NPUHATE TOBAp HEHA/IEXallero KayecTsa y
notpebuTtens u B cyd4ae Heob6XoAUMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTh B MPOBEPKE KayecTBa ToBapa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cropa O MpuYMHAX BO3HMKHOBEHMS HEAQOCTAaTKOB TOBapa MpoAaBeLl, (M3roToBUTENb),
YNOJIHOMOYEHHAsA OpraHM3aums WAWM  YNOJIHOMOYEHHbIA  WHAMBUAYaNbHbIA  MpPeanpUHUMATEND,
umnoptep o6s3aHbl MPOBECTM 3KCMEPTM3Yy TOBapa 3a CBOM CYET. DKCMepTusa ToBapa MPOBOAUTCA B
CPOKM, YCTaHOBJIEHHble cTatbaMn 20, 21 M 22 HacTodwero 3akoHa [Ans  YAOBJIETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHMin noTpebutens. Motpebutens BNpaBe NpUCYTCTBOBaTb MpW MpPOBeAEHUMU
3KCMepTM3bl TOBapa U B C/ly4ae HeCorslacus € ee pesy/ibTaTaMu OCMOPUTL 3aK/I0YEHME TaKOM IKCMEePTU3bl
B cygebHOM nopsaxe.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynibTaTe 3KCcnepTusbl TOBapa YCTaHOBJIEHO, YTO €ro HeAOCTaTKM BO3HMKAW BC/EACTBUE
06CTOATE/ILCTB, 32 KOTOPblE HE OTBeYaeT Mnpoaasel, (M3rotoBuTenb), notpebuTtens ob6s3aH BO3MECTUTb
npopaasLy (M3roToBUTENHD), YNIOIHOMOYEHHOWM OpraHn3aLnmn AU YNOAHOMOYEHHOMY UHANBUAYANBHOMY
npeanpuHMMaTeno, UMMNOPTEPY pacxodbl Ha MNPOBEMEHME 3SKCNEPTU3bl, a TaKXe CBsI3aHHble C ee
NpoBelEHUEM PacXobl Ha XPaHEHWE U TPAHCMOPTUPOBKY ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. TMpopasel, (M3roToBWUTENBL), YMOJIHOMOYEHHAs OpraHM3aumMsi WM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHMMaTelb, UMMOPTEP OTBEYAET 3a HEeAOCTaTKM TOoBapa, Ha KOTOPbIM He
YCTaHOBJIEH FapaHTUIHbINA CPOK, €C/IN NOTPEGUTESb JOKAXKET, YTO OHM BO3HMKAM A0 Nepefayu ToBapa
noTpebuTento Uan No NpUYNHaM, BO3HUKLLUM A0 3TOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHMM TOBapa, Ha KOTOPbIA YCTAHOBJIEH FrapaHTUMHBIN CPOK, Npojasel, (M3roToBUTESb),
YrNo/IHOMOYEHHass opraHM3auus WAW  YMNOJHOMOYEHHbIN  WHAMBUAYaNbHbIA  NpeAnpUHUMATEb,
MMMopTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHW BO3HMKAW MoCie nepenayu
ToBapa NoTpe6uTeslo BCAEACTBME HapyLUEHUsI MOTpebuTeNneM npasua UCMOAb30BaHUS, XpaHEHUS UK
TPaHCMOPTUPOBKKN TOBapa, AEWUCTBUI TPETBUX UL, UM HENPEOAOANMON CUbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. NlocTtaBKa KpyrnHorabapuTHOro ToBapa 1 ToBapa BecoM 6o/1ee NATU KUJIOrPaMMOB /1l PEMOHTA,
YUEHKW, 3aMeHbl M (UAK) BO3BpaT UX MOTPEOUTENIO OCYLLECTBASIOTCA CMAaMM M 3a CYeT MpoAasLa
(u3rotoBMTENS,  YMOJIHOMOYEHHOW  OpraHM3auMM  WAW  YNOJHOMOYEHHOIO  WHAUBUIYANBHOIO
npeanpuHMMarens, mumnoprtepa). B cayyae HEUCMNONHEHWS [aHHON 06A3aHHOCTU, a TaKXKe Mpu
OTCYTCTBMM MpoAaBLa (M3roToBUTENS, YMOJAHOMOYEHHOW OpraHM3auMm UAU  YNOJHOMOYEHHOTO
WHAMBUAYANBLHOTO MpeAnpuHUMaTEeNis, UMMopTepa) B MeCcTe HaxoXAeHUs MoTpebutens OocTaBKa U
(nnn) BO3BpaT YKasaHHbIX TOBAapOB MOTYT OCYLIECTBAATLCA noTpebutenem. lNpu 3ToM npopasel,
(u3rotoBUTENb,  YMOJIHOMOYEHHass  OpraHM3aumMs  WAUM  YMOJHOMOYEHHbIA  UHAUBUAYa bHbIN
npeanpuHMMaresb, UMNopTep) o06s3aH BO3MECTUTb NOTPEGUTENIO PaCcXo/ibl, CBA3aHHbIE C AOCTaBKOW U
(nn1) BO3BpaTOM yKasaHHbIX TOBApPOB.

(n. 7 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsaBiaeHus notpebutenem TpeboBaHMII B OTHOLUEHUU HEAOCTATKOB
ToBapa

1. MoTpebutenb BMApaBe MNpPeabsBUTb MNPEAYCMOTPEHHble cTatben 18 HacTosiero 3akoHa
Tpe6oBaHUA K MpofdaBly (M3roTOBUTENO, YMOJAHOMOYEHHOW OpraHMsauun UM YNOJHOMOYEHHOMY
WUHAUBUAYANbHOMY MPeAnpUHMMATENO, UMMOPTEPY) B OTHOLWIEHUW HEAOCTaTKOB TOBapa, €C/INM OHU
O6GHapy»XeHbl B Te4eHMEe rapaHTUMHOIO CPOKa MK CPOKa rOAHOCTM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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B OTHOLLEHMM TOBapPOB, Ha KOTOPblE FApPaHTUIHbIE CPOKU WJIM CPOKM FOAHOCTU HE YCTaHOBJIEHDI,
noTpebutenb BNpaBe NpeabsBUTb YKa3aHHble TpebOBaHUSA, eC/IM HEAOCTaTKM TOBapoB O6Hapy)eHbl B
pasyMHbII CPOK, HO B NpeAenax AByX JIET CO AHs nepegayn ux notpebutento, eciim 6oiee AMTeNIbHbIE
CPOKM He YCTaHOB/IEHbI 3aKOHOM WJIM I0TOBOPOM.

(n. 1 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHBIN CPOK TOBapa, a TaKXKe CPOK €ro CAy»K6bl MCUMCIAETCA CO AHA Mepesaqn ToBapa
noTpeéuTeto, eciiM MHOoe He MpeaycMOTPeHO [A0roBopoM. EcaM aeHb nepefadn  YCTaHOBWTH
HEBO3MOXHO, 3TW CPOKM UCHUCNAKOTCA CO [HSA U3rOTOBJIEHNSA TOBapa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX ToBapoB (06yBM, oAeXAbl W MPOYMX) 3TU CPOKM WCYUCASIOTCS C MOMEHTA
HaCTYMJIEHNS1 COOTBETCTBYHOLLIETO CE30HA, CPOK HACTYMNJIEHMSI KOTOPOro OMnpeaesnisieTcsl COOTBETCTBEHHO
cybbektamu Poccuiickont ®depepauumn UCXoAs U3 KAMMATMYECKMX YC/IOBUM MeCTa HaxoXAeHus
notpebutene.

Mpu Npoaake ToBapoB Mo 06pasL,aM, Mo MoYTe, a TaKXKe B C/AyvasX, ec/ii MOMEHT 3aKJ/IoUeHMUs
JloroBopa Kyn/M-Npoja)kM WU MOMEHT MNepejayn ToBapa MOTPEOUTENIIO HEe COBMAfaltoT, 3TU CPOKMU
UCYUCNAIOTCS CO JHS [OCTaBKU ToBapa notpebutento. Ecam notpebutens nuileH BO3MOXXHOCTU
MCMO/Ib30BaTh TOBAap BCNEACTBME OBCTOATENbLCTB, 3aBUCAWMX OT MpofasBua (B 4acTHOCTM, ToBap
HY)XJaeTcs B crneuuanbHOM YCTaHOBKE, MOAK/OYEHUM UM cBOpKe, B HEM UMEITCS HeAoCTaTKM),
rapaHTUMHBIA CPOK He TeYyeT A0 YCTpaHeHUs NPoJaBLOM TakMX 06CTosSTeNbCTB. ECIM AeHb [10CTaBKM,
YCTaHOBKW, MOAKAYEHUs, CO60pPKM ToBapa, YCTPaHEHUs 3aBUCALLMX OT MNPoAaBLa O6CTOSTENbCTB,
BCNEJICTBME KOTOPbIX MOTPEBUTENIb HE MOXET WCMOJ/b30BaTb TOBAp MO Ha3HAYeHWIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCHUCIAIOTCS CO AHS 3aKNH0YEHUs JOTOBOPa KYMNAU-NPOaaXKu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, UcKtoyeH. - PegepasibHbii 3aKoH OT 17.12.1999 N 212-03.

Cpok roaHOCTU TOBapa ornpenendaeTca nepmoaom, ncHncnaemMboiM Co gHA U3rotoBsIEHNA TOBapa, B
Te4eHNe KOTOpOoro OH MnpuroaeH K WUCNOJb30BaHUIO, WU ,u,aToﬁ, A0 HactynaeHua KOTOpOﬁ TOBap
NpPpUroaeH K NCrnoJib30BaHUIO.

MpoAo/MKNTENBHOCTE CPOKa TrOOQHOCTM TOBapa [AOOJ/PKHA COOTBETCTBOBATb ob6a3are/ibHbIM
TDEGOBaHMFIM K 6e30MacHOCTH TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. lapaHTUIMHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMMNEKTYIOLNE U3AEANSA N COCTaBHbIE YacTU
OCHOBHOrO ToBapa. MapaHTUIHbIE CPOKN Ha KOMIMIEKTYIOLME U3AENMUS U COCTaBHbIE YAaCTM UCUYUCASIOTCS
B TOM e MNopsAAKe, YTO U rapaHTUIAHbIN CPOK Ha OCHOBHOW TOBap.

lapaHTUIMHblIE CPOKM Ha KOMIMJIEKTYIOWME W3LEe/MS U COCTaBHble 4acTM TOBapa CYMTaKOTCA
paBHbIMM TApPaHTUMHOMY CPOKY Ha OCHOBHOE u3genne, eC/ii MHOE He YCTaHOB/AEHO AOroBopoM. B
CNydae, €C/IM Ha KOMIMEKTYoLlee W3Ae/Me U COCTaBHYK YacTb TOBapa B JOroBope YCTaHOBJ/IEH
rapaHTUMHbBIN CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE u3aenuve,
notpebuTens Brnpaee nNpeabsBuUTb TpeboBaHUS, CBA3aHHbIE C HEAOCTaTKaMM KOMIMIEKTYIOLWErO U3aenns
M COCTaBHOW YacTu TOBapa, Npu X 0OHapyXXeHNN B TeHeHNe rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3enue,
€C/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMMNAEKTywllee  U3AeNMe  YCTaHOB/AEH  TFapaHTUMIHBLIA  CPOK  6Gonbliei
NPOAO/IKNTENIBHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOM TOBap, NOTPebuTenb BNpaBe NpeabsaBUTb
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Tpe6oBaHUsA B OTHOLIEHUM HEMOCTaTKOB TOBapa MNPW YCIOBMM, YTO HEMNOCTaTKU KOMIJIEKTYIOLLErO
nsnenust obHapy>eHbl B TeYeHMe rapaHTUMHOIO CPOKa Ha 3TO u3genve, He3aBUCMMO OT UCTeYeHus
rapaHTUIMHOro CPOKa Ha OCHOBHOM TOBap.

4, CpoKW, yKasaHHble B HaCTOsLLEN CTaTbe, JOBOAATCS 0 CBEAEHUS NoTpebutens B nHdopMaumm
0 TOBape, NPeAOCTaBASEMON NOTPEOBUTENIO B COOTBETCTBUM CO CTaTbel 10 HacToALEro 3aKoHa.

5. B cnyyasx, Koraa npefycMoTpeHHbI 1OroBOPOM rapaHTUMHBIA CPOK COCTaBASIET MeHee JBYX
NEeT N HejocTaTKM ToBapa O6Hapy)KeHbl MOTpebutesieM MO UCTEYEHUM TapaHTUMHOTO CpOKa, HO B
npegenax AByx JAeT, notpebutens BnpaBe MNpeAbABUTL Npogasuy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTben 18 HacToALLEero 3aKoHa, eC/in IOKaXET, YTO HEOCTAaTKN TOBapa BO3HUKU A0
ero nepeaayn noTpebutesnto Nan no NpuYMHaM, BOSHUKLLMM [10 3TOFO MOMEHTA.

(n. 5 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cniyyae BbIsSIBIEHUA CYLLLECTBEHHbIX HEJOCTaTKOB TOBapa MoTpebutesnb BripaBe NpPeabsBUTb
U3rotoBuTeNlo  (YNONHOMOYEHHOM  OpraHusauMM  UAKM  YNOJIHOMOYEHHOMY  WHAUBUAYANbHOMY
npeanpuHMMarento, umnopTepy) TpebosaHne o 6€3803Me3AHOM YCTPAHEHMM TaKUX HEAOCTATKOB, €C/U
JIOKa)KEeT, YTO OHW BO3HMKAM [0 Mepefayn ToBapa NOTPedbuTento UaM No NpUYMHaM, BOSHUKLIUM [0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXET ObiTb MNPeAbsABIEHO, €CAM HeaoCTaTKM ToBapa
OBGHapy)XeHbl MO MCTEYEHUU [BYX JIET CO [JHS rMepefayM ToBapa MOTPebuTento, B TeyeHue
YCTAHOB/JIEHHOIO Ha TOBap CpOKa CAYXObl MAM B TedeHWe AecsATU NIeT CO AHS nepefadm ToBapa
notpebutento B Cay4ae HeEYCTaHOB/IEHUS CPOKa Cayx6bl. EciM  ykasaHHoe TpebGoBaHME He
YIOBNETBOPEHO B Te4YeHMe pABajuatM JHeh CO [AHA €ero npeabsBiAeHUs noTpebutenemM Uau
OOHapY>XXeHHbIN UM HeOoCTaTOK ToBapa SABJSETCA HEYCTPaHWUMbIM, NMOTPebuTeNb MO CBOEMY BbibOpy
BrpaBe nNpeabsiBUTb WM3roToBUTENHO  (YNOJIHOMOYEHHOW OpraHMsauun  WUAM  YNOJHOMOYEHHOMY
WMHANBUAYANbHOMY MPeAnpUHMMATENIO, UMMOPTEPY) UHbIE MPEeAyCMOTPEHHbIE NMYHKTOM 3 cTatbu 18
HacTosero 3akoHa Tpe60BaHUSA MU BO3BPATUTb TOBAp U3roTOBUTENIO (YNOIHOMOYEHHOM OpraHn3aLum
WAN YNONHOMOYEHHOMY UHAMBUAYANLHOMY MpeAnpuHUMAaTENo, MMnopTtepy) u notpe6oBaTh BO3BpaTa
yMJlayeHHOM JEHEXXHOWM CYMMBblI.

(n. 6 B pen. depgepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHMe HeJ0CTaTKOB ToBapa M3rotoeuteneM (NpoAaaBLOM, YNOJHOMOYEHHOM
opraHusauuneit Uam ynoJIHoMo4eHHbIM MHAUBUAYA/IbHLIM NpeanpUHUMaTeNIeM, UMINOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecv CpoK ycTpaHeHMs HeAOCTAaTKOB TOBapa He onpeaesieH B MMCbMeHHOM GpopMe cornalleHneM
CTOPOH, 3TN HEAOCTAaTKM [A0/MKHbI 6biThb YCTpaHEHbl M3rotoButenem (NpoaasLOM, YNOJHOMOYEHHOM
opraHuMsauMen WAM  YNOJHOMOYEHHbIM  WHAMBUAYAbHBIM  MpeanpuUHUMaTeneM, UMNOPTEPOM)
He3aMea/INTeNbHO, TO €CTb B MUHMMAJIbHbIA CPOK, OOBEKTUBHO HEOOXOAUMBIA ANA UX YCTPAHEHUS C
Yy4eTOM 00bI4HO MpUMeHseMoro cnocoba. CpoK yCTpaHeHWsl HeAOoCTAaTKOB ToBapa, OnpeaensiemMblii B
NMMCbMEHHOM POopMe cor/lalleHMEM CTOPOH, HE MOXKET MPEBbILLATL COPOK MATb AHEN.

B cnyyae, ecnm Bo BpeMs ycTpaHeHUs HEAOCTAaTKOB TOBapa CTaHET OY4EBUAHLIM, YTO OHM He 6yayT
yCTpPaHEHbl B ONpeAefieHHbI CorfalleHUEM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/O4YMTb COMMalleHne o
HOBOM CpOKe YCTpaHeHWUs HefoCTaTKOB, ToBapa. pu 3TOM OTCYTCTBUE HEOOXOAUMBIX AAS YCTPaHEHUs
He[0CTaTKOB TOBapa 3amnacHbIX Yactel (oeTtanen, Mmatepuasnos), 060pyaoBaHMsa MU NOL06HbIE MPUYMHDI
He ABASIOTCS OCHOBaHUEM 1S 3aKIHOYEHMS COrNalleHns O TaKOM HOBOM CPOKE M He 0CBOOOXAAT OT
OTBETCTBEHHOCTU 33 HapyLUEHME CPOKa, ONPeAEeNEHHOMO CornalleHMEM CTOPOH NepBOHaYabHO.

(n. 1 B pea. depgepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHUU TOBapOB [AJUTENLHOTO MONb30BaHUA W3rOTOBUTENb, Mpojasel, JMbo
YMNOJIHOMOYEHHAs OpraHn3aLUust AN YNOJHOMOYEHHbIN UHAUBUAYabHbLIA NpeanpuHuMaTesb 0653aHbl
npu npeabsaBaeHUM MOTpebuTeNieM yKasaHHOro TpeboBaHUS B TPEXAHEBHbIM CPOK 6GE3BO3ME3AHO
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npeaocTaBUTb MOTPEGUTEN0 Ha Mepuof, PEMOHTA TOBap AJIMTE/IbHOTO MOJIb30BaHUs, 06najaroLLmii
3TUMMU XKE€ OCHOBHbIMU MOTPEBUTENLCKUMN CBOMCTBAMU, o6ecneynB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapOB JJ/IUTE/NILHOrO MO/b30BaHMS, Ha KOTOpble YyKasaHHOe TpeboBaHMe He pacnpocTpaHsercs,
ycTaHaBAmBaeTcs MNpaButenbctBoM Poccuiickoin eaepaumu.

(B pen. ®enepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUsl HeAOCTAaTKOB TOoBapa rapaHTUMHBIN CPOK Ha HEro npojsieBaeTcsl Ha
nepuvon, B TedeHWe KOTOPOro TOBap He WCMoJ/b30Bascs. YKasaHHbIM Nepuon, UCHUCASETCS CO AHS
obpalleHus notpebutens ¢ TpeboBaHMeM 06 YCTpaHEHUM HEeAOCTAaTKOB ToBapa A0 AHSA BbiAayu €ro no
OKOHYaHUKM peMoHTa. MpKu Bbigade ToBapa M3roToBMTeNb (MPOAaBEL,, YNOJHOMOYEHHass opraHM3aums
WMAU YNOJIHOMOYEHHbIN WMHAMBUAYaNbHbLIA NPeanpuHUMaTENb, UMNopTep) 06s3aH NpeaocTaBuUTh B
nUcbMeHHo dopMe noTpebutento nHpopmaumio o gate obpalleHns noTpebuTtens ¢ TpebosaHnem ob
YCTPaHEHMN OOGHAPYXXEHHbIX MM HeAOCTAaTKOB TOBapa, O [aTe nepejayn ToBapa noTpebutenem ans
YyCTpaHeHUs HeAOCTATKOB TOBapa, O jJaTe YCTPaHEHMS HeAOoCTAaTKOB ToBapa C WX OMUCaHueM, 06
MCMO/Ib30BaHHbIX 3anacHbIX 4acTax (aetansx, MaTepuanax) U o Aate Bblgayn ToBapa NoTpebutento no
OKOHYaHWUW YCTPaHEHMS HeJOCTaTKOB TOBapa.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHUN HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIJIEKTYIOLLETO U3AENNS UK
COCTaBHOM YacCTM OCHOBHOIO W3[e/Nvs, Ha KOTOPbl€ YCTAHOB/EHbI FapaHTUMHbIE CPOKWU, Ha HOBbIE
KOMI/IEKTYIOLLIEE U3JE/IME UM COCTaBHYHO YacTb OCHOBHOIO M3AENUS YCTaHaBAMBAETCSA rapaHTUNHBIN
CPOK TOW e NPOAO/IKUTENILHOCTU, YTO U Ha 3aMEHEHHbIE KOMIIEKTYIOLEE U3AENNE UM COCTABHYHO
YyacTb OCHOBHOMO M3AEAMNA, €C/IM UHOe He NPeaycMOTPEHO [OroBOPOM, M TapaHTUMHBLIA CPOK
NCUYNCNSETCS CO AHS Bblaayun NOTPEGUTENIO 3TOTO TOBapa Mo OKOHYaHWM PEMOHTA.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
CratbA 21. 3aMeHa ToBapa HeHagJ1eXallero KayecrtBa

1. B ciiyqae obHapykeHUs noTpebuTenemM HeqoCTaTKOB TOBapa U NpeabaBieHUs TpeboBaHMS O ero
3aMeHe npogasel, (M3roToBUTE/Nb, YMOAHOMOYEHHAs oOpraHMsaumMss MAM  YNOJHOMOYEHHbIN
WHAMBUAYANBHBIN NpeanpuHMMaTeb, UMNopTep) 0653aH 3aMeHUTb TaKo ToBap B TEYEHNE CEMU [IHEN
CO JHA nNpeabsB/AEHUA YKasaHHOro TpeboBaHMs noTpedbuteneMm, a npu  HeobxoaMMocCTu
JIOMO/IHUTE/IbHOM MPOBEPKM KauyecTBa TaKoro ToBapa NpoAaBLOM (M3rotoBuTeNeM, YNoJHOMOYEHHOM
opraHusaumein WaM YroJIHOMOYEHHbIM WHAUBUAYANBHLIM MpearnpuHMMaTesieM, UMMOPTEPOM) - B
TeYeHue ABaguatv AHEN Co AHS NPeabsBAEHMS YKazaHHOro TpeboBaHus.

Eciv y npopaBua (M3rotoBUTENs, YMNOJHOMOYEHHOM OpraHM3auUun WM  YNOJIHOMOYEHHOIO
WHAMBUAYANBLHOTO NpeAnpuHUMaTeNa, UMNopTepa) B MOMEHT NpeabaBaeHns TpeboBaHUsa OTCYTCTBYET
Heob6XoAUMBIN ANs 3aMeHbl TOBap, 3aMeHa Ao0J/KHa 6biTb MpoBeJeHa B TeyeHue MecsAla CO AHS
npeabsBAeHUs Takoro TpeboBaHms.

B paiioHax KpaitHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NOoAJIEXUT YAOBJIETBOPEHUIO MO Er0 3as8BJIEHUIO B CPOK, HEOBXOAMMBIN A5 odepeaHOM
JIOCTaBKM COOTBETCTBYIOLIEro TOBapa B 3TW paiioHbl, B C/ydyae OTCYTCTBMSA Yy NpoAasLa (M3rotoBuUTeNs,
YNOJIHOMOYEHHOW OpraHM3auuMmM WAU  YNOAHOMOYEHHOrO WHAMBUAYANLHOIO NpeanpuUHUMaTENS,
uMnopTepa) HeobXxoAMMOro A5 3aMeHbl TOBapa Ha AeHb NPeabsBIeHMs YKa3aHHOro TpeboBaHus.

Ecim ans 3aMeHbl ToBapa Tpebyetcs 6o/ee ceMu AHEN, No TpeboBaHUIO NOTPeGUTENS NPOAABEL,
(M3roToBUTENL IMGO  YMOJHOMOYEHHAs OpraHM3auus WAM  YNOJHOMOYEHHbIN  WHAMBUAYAbHbIN
npeanpuvHMMaTesib) B TeYUEHME TPEX JHEN CO AHSA NPeabABAEHUs TPe6OBaHUSl O 3aMeHe ToBapa 06s3aH
6€3B03ME3HO MPEeAOoCTaBUTb MOTPEOGUTENIO BO BPEMEHHOE MO/Ib30BaHWE Ha MEPUOJ, 3aMeHbl ToBap
[IJIMTE/IbHOTO MOJIb30BaHus, 061afalolimii STUMU XXe OCHOBHbIMM MOTPEGUTENILCKUMU CBOMCTBaMM,
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obecneuns ero AOCTaBKy 3a CBOM cYeT. JTO NMPaBnI0 HE pPaCnpoOCTPaHAETCA Ha TOBapbl, NeEpPEeYEHb
KOTOPbIX onpeaendaerca B COOTBETCTBUN C MYHKTOM 2 ctatbn 20 HacToAlwero 3akoHa.

(B pen. PenepanbHbIx 3aKoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaaeXalero KayecTBa A0JIXKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLUNI B ynoTpebaeHunu.

MNpu 3aMeHe TOBapa rapaHTUIMHbLIA CPOK MWCYUCASETCA 3aHOBO CO AHA MNepefayn ToBapa
notpebutesto.

Cratbsa 22. CpoKMu yA0BNETBOPEHUS OTAENbHbIX TPE6OBaHMIT NoTpebuTens
(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Tpe6oBaHusa noTpebuTes O COPa3MEPHOM YMEHBLIEHUN MOKYMHOW LIEHbI TOBapa, BO3MELLEHUN
PacxofoB Ha WCMpaB/eHME HeAOoCTaTKOB ToBapa MNOTPeGUTeNneM MAW TPETbUM JIMLOM, BO3BpaTe
yrna4yeHHOM 3a TOBap AEHEXHOM CYMMbI, a TaKXKe TpeboBaHUe 0 BO3MELLEHMUM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAEACTBUME MPOAAKM TOBapa HEHaA/eXallero KayectBa /iM6O npeaocTaBieHUs
HeHag/ieXxallein nHGopMaummM O ToBape, MOANEXaT YAOBJETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YMO/IHOMOYEHHOW OpraHM3aumein WAM YNOJIHOMOYEHHbIM UMHAMBUAYANbHLIM NPeANPUHUMATENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO OHA NPEeAbABAEHMA COOTBETCTBYIOLLErO TPEGOBaHMS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtaTba 23. OTBETCTBEHHOCTb NpojAaBLa (M3roToBUTENs, YNOJHOMOYEHHOM OopraHusauuMm wuam
YNOJIHOMOYEHHOrO MHAUBUAYANLHOrO MNpeanpuHMMaTens, UMnopTepa) 3a NPOCPOUKY BbINOJAHEHUS
TpeboBaHuil noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylweHune nNpenyCcMoTpeHHbIX cTatbamu 20, 21 1 22 HacToAlero 3aKkoHa CPOKOB, a TaKXKe 33
HeBbINO/IHEHUE (3a4EPXKKY BbIMONHEHUS) TpeboBaHUS NOTPEBUTENS O NPEAOCTaBAEHUN eMY Ha Nepuog,
peMOHTa (3aMeHbl) aHaIorMYHOro ToBapa NpPoAaBeL, (M3roTOBUTE b, YNOJIHOMOYEHHAs OpraHn3aLus Uam
YMOJIHOMOYEHHbIN MHANBUAYASbHbIA NPeAnpUHUMAaTE/b, UMNOPTEP), AONYCTUBLLNI TaKMe HapyLUeHus,
yniaumMBaeT NoTpe6buTENtO 33 KaXKAbli AeHb MPOCPOYKM HEYCTONKY (NeHI0) B pa3Mepe 0JHOro NpoLLEHTa
LeHbl TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpeaensiercsi, UCXOAs U3 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MecCTe, B KOTOPOM
TpeboBaHMe notpebutens [OO/HKHO 6blI0  6bITb  YAOBJETBOPEHO MPOAABLOM  (M3rOTOBUTESIEM,
YNONHOMOYEHHON OpraHM3aumein UAM YNoJIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpUHUMATENEM,
MMMNOPTEPOM), B [A€Hb A06GPOBOILHOIO YAOBAETBOPEHUS TAaKOro TPe6oBaHMUA WU B AEHb BbIHECEHUS
cyaebHoro pelenus, ecnm TpeboBaHme 106POBOALHO YA0BIETBOPEHO He BbINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B ciydae HeBbINOAIHEHUS TPeEOOBaHMI NOTPEOUTENS B CPOKU, NPeayCMOTPEHHbIe cTaTbamm 20 -
22 HacToswero 3akoHa, NoTpebuTesib BMpaBe MO CBOEMY BblbOpPY NpeabsBUTb MHble TpebOBaHMSA,
YyCTaHOB/EHHble cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. locneactBua HapylleHMs nNpoOAABLOM CpoOKa nepepayn npeaBapuUTesibHO
OrJ1a4eHHOro ToBapa noTpeéuTesnto
(BBeaeHa ®eaepasnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. NloroBop KynAu-npoAa)ku, npeaycMaTpuBalolimMii 0643aHHOCTL NOTPEBUTENS MpeaBapUTENbHO
OMNaTHTL TOBap, JOJKEH COAEPXKaTb YC/IOBME O CPOKE Nnepeaaydm ToBapa noTpebutesio.
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2. B cnyvae, ecnv npopgasel, NojiyYnBLLMIA CYMMY MpeaBapuUTE/IbHOM OnJiaThl B OMpeaeseHHOM
JIOTOBOPOM KYMN-NIPOAAXKU pasMepe, He UCMONHUA 0653aHHOCTL MO Nepejadye ToBapa NoTpebutesio B
YCTaHOBJIEHHbI TAKMM JOrOBOPOM CPOK, NoTpebuTesb Mo CBoeMy BbiGOpy Bnpase NoTpeboBaTth:

nepenaym onja4yeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbI CPOK;
BO3BpaTa CYMMbI NpeABapuTesibHOM onJlaThl TOBapa, He NepelaHHOro NpoaBLOoM.

Mpn 3ToM noTpebutens BnpaBe noTpeboBaTb TaKXKe [OJIHOrO BO3MELUEHMUS YObITKOB,
NPUYMHEHHBIX €My BCNEACTBME HapylleHUs YCTAHOBJEHHOrO [JOroBOPOM KYMJM-NMPOAAXKM CPOKa
nepeaaym npeaBapuTenbHO OnaadyeHHOro ToBapa.

3. B cnyyae HapylweHWs YCTaHOBJIEHHOIO JOroBOPOM KYMIM-NPOAAXM CPOKa nepenayum
npeaBapuUTeNbHO OMJAYEHHOro ToBapa MOTPEBUTENO MpoAdaBel, YNIauyMBaeT eMy 3a KaXkAblit AeHb
MPOCPOYKN HEYCTOMKY (neHu) B pa3Mepe MNOJIOBMHbI MPOLLEHTA CYMMbl MpPeABapuUTe/bHON onaThl
ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHS, KOrga Mo [JOroBopy Kynau-npoja)iu nepefada Tosapa
noTpebutento AoJiKHa bblna 6bITb OCYLIECTBAEHA, A0 AHA Nepeaavyn ToBapa NOTPEOUTEN0 UaM A0 AHS
y0BNETBOPEHMS TpeboBaHUs NOTpebuTenss o BoO3BpaTe eMy NpeaBapUTeSIbHO YNIa4€HHOM UM CYMMBI.

CyMMa B3bICKAHHOW MOTPEGUTENIEM HEYCTOMKU (MeHW) He MOXKET MpeBbiaTh CyMMy
npeaBapuUTeNbHOM OMnaThl TOBapa.

4, TpeboBaHUs NOTPe6UTENA O BO3BPaTe YNAa4YeHHON 3a TOBap CYMMbI M O MOJIHOM BO3MELLLEHUN
y6bITKOB MOAJ/IEXAT Y/AOBJETBOPEHUNIO MPOAABLOM B TEYEHME AECATM [AHEN CO OHA NpPeabsB/ieHuUs
COOTBETCTBYIOLLEro Tpe6oBaHus.

5. Tpe6boBaHMa MNOTpebUTENs, YCTaHOBJIEHHblE MNYHKTOM 2 HACTOSIEN CTaTbM, He noanexar
YIOB/IETBOPEHUIO, €CAN MPOJABEL, AOKAXET, YTO HapylUEHWE CPOKOB MNepefayn noTpebuTento
npeaBapuUTeNIbHO OMa4YeHHOro ToBapa MPOW3OLLIO BCNEACTBME HEMPEOAOSIMMON CUJbl UAU MO BUHE
notpebutens.

Cratbs 24. Pacuetbl ¢ notpebutenemMm B ciayyae npuobpetreHuss UM TOBapa HEHAOJIEXKALLEro
KauyecTBa

1. Mpu 3aMeHe ToBapa HEHAA/IEXALLEro Ka4ecTBa Ha TOBap 3TOW XKe MapKu (3TMX e Mofenn u
(nnn) apTuKyna) nepepacyert LieHbl ToBapa He NPOU3BOAUTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMeHe ToBapa HEHaANEXaLLEero KayecTBa Ha TaKoW ke ToBap APYron Mapku (Mogenwu,
apTUKyna) B cydae, ec/iv LeHa ToBapa, NoAJIEXaLlero 3aMeHe, HMXKEe LeHbl ToBapa, NpeaoCcTaBleHHOro
B3aMeH, NoTpebuTe b A0/HKEH AOMIaTUThL PasHULY B LieHaX; B C/iyyae, eCu LieHa ToBapa, NoAJ/Iexallero
3aMeHe, Bbllle LUEeHbl ToBapa, MNPEeAOCTaB/EHHOrO B3aMeH, PasHMUA B LEHaX BbIMAa4yMBaeTCs
norpe6utento. LleHa ToBapa, NOANEXALIEro 3aMeHe, OMNPeAenseTcs Ha MOMEHT €ro 3aMeHbl, a ecau
TpeboBaHMe noTpebuTeNnss He YAOBAETBOPEHO MPOAABLIOM, LEHa 3aMeHseMoro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa OMpPeAesAtoTCd Ha MOMEHT BbIHECEHUS CYAOM pELLEHUA O 3aMeHe
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsaABaeHms notpebutenemM tpeboBaHUs 0 COPa3MEPHOM YMEHbLLIEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NpPUMHMMAETCs LeHa ToBapa Ha MOMEHT MpeabsBAeHUs MoTpebutenem
TpeboBaHUsA 06 YLEHKE UK, ECIM OHO AO06POBOJILHO HE YA0B/JETBOPEHO, HA MOMEHT BbIHECEHUSA CY0M
peLleHns 0 COpasMePHOM YMEHbLIEHWUM NMOKYMHOM LiEeHbI.
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(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe ToBapa HEHaA/IeXallero KayecTsa NoTpebuteb Brpase TpeboBaTh BO3MELLEHMUS
pa3sHULpBl MeXAy LIEHOM ToBapa, YCTaHOBJIEHHOW [IOrOBOPOM, U LIEHOM COOTBETCTBYHOLLETO TOBapa Ha
MOMEHT J06pPOBO/IbHOTO Y0BNETBOPEHMS TaKoro TpeboBaHUs UK, ecan TpeboBaHne J06POBO/ILHO He
Y[I0BIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELLIEHUS.

(n. 4 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03, B pen. PenepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B c/lyyae BO3BpaTa TOBapa HEHaf/IeXallero Kayecrtsa, NMpoJaHHOro B KpeauT, notpebutento
BO3BpalllaeTcs YyrnjaadeHHas 3a ToBap [EHeXHas CyMMa B pasMepe MOoralleHHOro Ko AHI0 Bo3BpaTta
YKa3aHHOro ToBapa KpeamTa, a TakyKe BO3MELLLAeTCs nJiaTa 3a NpeAocTaB/ieHne Kpeaura.

(n. 5 B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyyae Bo3BpaTa TOBapa HEHAZIEXKALLErO KayecTBa, NPUOBPETEHHOrO NOTPEGUTENEM 3a CHET
notpebuTenbcKoro KpeauTa (3ammMa), npogasel, 0643aH BO3BPaATUThL MOTPEGUTENIO YMNAYEHHYIO 3a TOBApP
JEHEXHYIO CYMMY, a TaKXe BO3MECTUTb YMJayeHHble MOTPeGUTENEM MPOLEHTbI U MHbIE MAATEXU MO
JIOroBOpY NoTpebuTebeKoro Kpeaura (3amma).

(n. 6 BBeAeH GeaepanbHbIM 3aKOHOM OT 21.12.2013 N 363-93)
Cratbs 25. NpaBo notpebuTtens Ha 06MeH ToBapa HaA/IeXKaLlero Kayecrea

1. MoTtpebutenb BnpaBe OBMEHATb HEMpPOJOBOJILCTBEHHbLIN TOBApP Haf/IeXallero KayecrBa Ha
aHaIorMYHbIN ToBap y NPOAaBLaA, Y KOTOPOro 3ToT ToBap 6bl1 NpUobpeTeH, ec/in yKasaHHbI ToBap He
nogoluen no popme, rabaputam, GacoHy, pacLBeTKe, pasMepy MM KOMMIEKTaLMM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpeﬁMTeﬂb MMeET MNpaBO Ha obmeH HENPOAOBOJILCTBEHHOIO TOBApa Haa/ieXKallero Ka4ecrtea B
Te4eHne YeTblpHaauaTn p,Hel‘/‘I, HE CHUTaA OHA €ro NoKynKu.

O6MeH HenpoaoBONABCTBEHHOIO TOBapa HaAJ/IeXallero KavyecTBa MPOBOAWTCSH, €C/IM YKa3aHHbIM
ToBap He 6blN B ynoTpebaeHnn, COXpaHEHbI €ro TOBapHbIN BUA, NOTPeOUTENLCKME CBOMCTBA, MJIOMOBI,
$abpuryHble ApJbIKK, a TaKXe MMeeTCs TOBapHbIN YEK MJIM KacCOBbIN YeK IM60 MHOM NOATBEPXKAAOLWMIN
onnaTty ykazaHHOro ToBapa AOKYMeHT. OTCyTCTBME Y NOTpebuTenss ToBapHOro Yeka MaM KacCoBOro 4Yeka
B0 MHOro NOATBEPXKAAOLLEro ONIaTy TOBapa AOKYMEHTA He JINLLAET ero BO3MOXHOCTU CCblAaThCs Ha
CBUAETENbCKME NMOKa3aHMs.

(8 pen. PepepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBAapOB, HE NMOAJIEXALLMX OOMEHY MO OCHOBAHMAM, YKa3aHHbIM B HacTOsLWEN CTaTbe,
yTBepxaaetcs MpaButensctBoM Poccuickon Oenepaumu.

2. B cnyyae, ec/iv aHanornM4YHbIM TOBap OTCYTCTBYET B NPOAAXKE Ha AeHb 06paLleHUs noTpeduTens K
npoAaBLy, NoTpebutenb BNpaBe 0TKasaTbCsA OT MCMONHEHUS A0roBOpa KYMNaW-NpoaaXkn u notpebosaTtb
BO3BpaTa YMN/JayYeHHOM 3a yKasaHHbIA TOBap JEHEXHOWN CyMMbl. TpeboBaHWe NOTPebUTeNs O BO3BpaTe
yMJla4yeHHOM 33 yKa3aHHbIN TOBap AEHEKHOM CYMMbI NOANEXUT YAOBNETBOPEHUIO B TEYEHME TPEX JHEN
CO AHs BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuo notTpebuTens ¢ NpojaBLOM O6GMeEH ToBapa MOXET 6biTb MPeAyCMOTPEH Mpu
MOCTYMNJIEHUM aHasorMYHOro ToBapa B npogaxy. lpopasel, 06s3aH He3aMea IMTe/IbHO COOBLUTL
noTpebuTento o NOCTynIeHUN aHaIOTMYHOTO TOBapa B NMPOAAXKY.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 26. YTpatuna cuny. - ®egepabHbiii 3aKoH oT 25.10.2007 N 234-03.

Cratbs 26.1. IUCTaHLMOHHbBIN cNocob npoaa)ku ToBapa
(BBeaeHa ®eaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOMN KYMIN-NMPOAAXKM MOMKET BObITb 3aK/IOYEH HA OCHOBAHUM O3HAKOMJIEHMSA
noTpebutens ¢ nNpeasioKeHHbIM NMPOAABLIOM OMMcaHMeM ToBapa MOCPEACTBOM KaTasioroB, MpPOCMeKTOoB,
6yKNEeTOB, POTOCHNUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYrUX) NN UHBIMU
UCK/TIOYAIOLMMM BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HaKOMAEHMs noTpebutens ¢ ToBapoM an6o
06pasLoM ToBapa NpPU 3ak/lOYEHWM TAaKOro JO0roBopa (AUCTaHLMOHHbLIA CMOco6 MpoAaXku Toeapa)
cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpojaBuoM [0 3aK/IOYEeHWsl A0roBopa [O/MKHA ObiTb MpeaocTaBieHa MoTpedutento
MHopMaLMA 06 OCHOBHbIX MOTPEGUTENILCKUX CBOWMCTBAX ToBapa, 06 aapece (MecTe HaxoXaeHus)
npoAaBLa, 0 MecTe M3roToB/IeHMUs TOBapa, O MOJAHOM GUPMEHHOM HauMeHOBaHUKM (HaMMeHOBaHWUM)
npopasua (M3rotoBuTeNs), O UeHe U 06 YCNOBUSX MPUOBPETEHUS ToBapa, O €ro JOCTaBKe, CPOKe
CNYX6bl, CPOKE FOAHOCTU U FrapaHTUIMHOM CPOKe, O Mops/IKe OMN/aThl TOBapa, a TaKXKe O CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NPeasIoKEHNE O 3aK/H0UYEHUN J0roBopa.

3. NoTpebutento B MOMEHT A0CTaBKM TOBapa JO/XHa 6bITb B MMCbMEHHON popMe NpefocTaB/eHa
nHdopMaLua o ToBape, NpeaycMoTpeHHas cTatbent 10 HacToslEero 3aKoHa, a Takxe npeaycMoTpeHHas
NYHKTOM 4 HacTOALLEN CTaTbW MHPOPMALMA O NMOPAAKE M CPOKaxX BO3BpaTa ToBapa.

4. MoTtpebuTtenb BnpaBe OTKasaTbCA OT ToBapa B Jl060e BpeMsa [0 €ro nepejadu, a nocse
nepegayn ToBapa - B TEYEHUE CEMU AHEN.

B cnyuvae, echu MHd)OpMaLI,VIFI O nopaake n Cpokax BO3BpaTa TOBaApa Had/ieXKallero Ka4yecrtea He
6bina npenocrtaB/icHa B NUCbMEHHOM d)opMe B MOMEHT [AO0CTaBKM TOBapa, I'IOTpe6MTeJ1b Bnpaee
OTKa3aTbCA OT TOBapa B TeHEHUE TpeEX MecAalueB C MOMEHTa nNepenadn ToBapa.

BosBpaT ToBapa HaZ/IeXalllero KayecTBa BO3MOXEH B C/ly4ae, €C/IM COXPaHEHbI €ro TOBapHbIN BU,
noTpebutesbCKMe CBOMCTBA, a TaKKe [OKYMEHT, MOATBEPXAalolWniA GaKT M YC/IOBUS MOKYMKK
yKasaHHOro ToBapa. OTCyTCTBME Yy MNOTpeGuTens [OKYMEeHTa, MOATBEpPXKAalollero ¢akT M yc/oBus
MOKYMKM TOBapa, He JIMILIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrne [oKasaTenbCTBa NpuobpeTeHus
ToBapa Y JaHHOro nNpoAasLa.

MoTpebutens He BhpaBe OTKa3aThbCA OT TOBapa HaAJ/IeKallero KayecTBa, WMELEro
WUHAMBUAYANbHO-OMNPEAE/IEHHbIE CBOMCTBA, €C/IM  YKa3aHHbIA TOBAp MOMET 6biTb  MCMNOJIb30BaH
NCKNIOUUTENIbHO NPUOBPETAIOLWMM ero notpeburenem.

Mpu oTkase noTpebuTens oT ToBapa MNPOAABEL, AOJIKEH BO3BPATUTb €MY JEHEXHYI CYMMY,
yniaayeHHyto notpebuTenemM Mo AOroBOpy, 3a WMCKKOYEHWEM pPacxofoB MpofaBLa Ha [OCTaBKy OT
noTpebutens BO3BpalleHHOro ToBapa, He Mo3fgHee YeM Yepes JecsTb [JHEeN CO AHS MNpeabsABAeHUs
noTpebutesemM CoOTBETCTBYIOLLIErO TPpe6GoBaHMs.

5. MocneacteBus nNpoAa)kM ToBapa HEHAA/IEXKALLEro KayecTBa [AMCTAHLMOHHBLIM crlocobom
NpoaaXmM ToBapa YCTaHOB/EHbI MOJOXKEHUSMU, MPEAYCMOTPEHHbIMU cTaTbsiMM 18 - 24 HacTosuero
3aKoHa.

CraTtbs 26.2. NpaBuna NpoaaXku oTaebHbIX BUA0B TOBAapOB
(eBegeHa ®epepanbHbiM 3aKoHOM OT 18.07.2011 N 242-D3)

MpaBuna Npojaxku oTAeNbHbIX BUAOB TOBAapOB ycTaHaBAMBaloTCs [paBuTeNbCTBOM Poccuitckoi
depepaumn.
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naga lll. SALLLUTA MPAB NMOTPEBUTEJIEN MPU BbINOJIHEHNW
PABOT (OKA3AHWUW YCIYT)

CrtaTbs 27. CpoKM BbinonHeHus pabot (oKasaHus ycayr)

1. WcnonHutens o06s3aH OCYWECTBUTL BbINMOAHEHME paboThl (OKasaHuMe ycayrM) B CPOK,
YCTaHOB/IEHHbI NPaBUIaMU BbINOJHEHMS OTAE/bHbIX BUAOB paboT (OKa3aHWsS OTAE/bHbIX BUAOB YCIYyr)
WA JOrOBOPOM O BbINOJHEHUN paboT (oKasaHUK ycayr). B JoroBope o BbiNOJIHEHMM paboT (OKasaHMM
YCAYT) MOXET MpeaycMaTpuBaTbCsl CPOK BbINOJHEHMSA paboThbl (OKasaHUs YCayru), ecan ykasaHHbIMU
npaBuaamMM OH He MpPeAycMOTPeH, a TaKXKe CPOK MeHblUel MNPOAO/IKUTENBHOCTM, YEM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMU NpaBuaIaMu.

2. CpoK BbINoJIHEHUA PaboThl (OKa3aHWA YCayrM) MOXKET onpegenatbcs gaton (nepuomom), K
KOTOPOW J0/MKHO GbITh 3aKOHYEHO BbINOJIHEHWE paboTkl (OKazaHue ycayrun) unu (1) aatoi (nepuogom), K
KOTOPOI UCMONHUTEND JO0/BKEH NPUCTYNUTL K BbINMOAHEHUIO paboTbl (OKa3aHMIo ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecam BbinosHeHWe paboTbl (OKasaHMe ycayrn) ocyLecTBAsSEeTcs no 4acTam (JocTaBka
nepuoauYeckoi neyatn, TexHUYeckoe O6CAY)KMBAHWE) B TEYEHME CPOKa [eicTBMS [orosBopa o
BbIMO/IHEHUN PpaboT (OKasaHWM ycayr), [OO/DKHbl MPeAycMaTpuMBaThCs COOTBETCTBYIOLIME CPOKM
(nepuoabl) BbINOAHEHUS TaKMX paboT (OKasaHUs ycayr).

Mo cornaleHuto CTOPOH B AOrOBOPE MOryT 6biThb MPEeAyCMOTPEHbl TaKXKE CPOKW 3aBepLUeHMs
OTAE/IbHbIX 3TanoB paboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPeaepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ctatba 28. Mocneacrtsusi HapylLUeHUs UCMOJIHUTENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHus
yenyr)

1. ECIM UCNONHUTENb HAPYLUWA CPOKM BbINOMHEHUSA PaboThbl (OKa3aHUA yCayru) - CPOKM Hadvana u
(M1M) OKOHYaHMA BbINOAHEHMS PaboThl (OKasaHUa ycayr) U (MM) NPOMEXKYTOUHbIE CPOKU BbIMOJHEHUS
paboThbl (OKa3aHWUs ycyrn) UaM Bo BpeMs BbiMoJHEeHUs paboTbl (OKasaHWs YCayri) CTasio OYEBUIHLIM,
YTO OHa He ByJeT BbINO/HEHA B CPOK, NOTPEOUTE/Ib MO CBOEMY BbIOOPY BNpaBe:

(B pen. PepepasbHbIX 3aKOHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HA4YUTb UCMOJTHUTENIO HOBbIN CpoOK;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Mopy4nUTb BbIMOJHEHME pPaboThl (OKasaHue YCayru) TPETbMM AULLAM 33 PasyMHYI0 LEeHy Wau
BbIMNOJIHUTL €€ CBOMMMW CUNaMM U MOTPEBOBAThb OT UCTMOIHUTESA BO3MELLEHNA MOHECEHHbIX PAaCXO/J0B;

I'IOTpe6OBaTb YMeHbLUEHUNA LLE€HbI 3a BbINOJIHEHNE paGOTbI (OKa3aHV|e YCJ'IYFM);

OTKa3aTbCs OT UCMOJIHEHWUS AOrOBOPaA O BbIMNOJHEHUM PabOThI (OKa3aHI/II/I ycnyrm).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Motpebutens BnpaBe NOTPe6GOBaTb TAKXKE MOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBSI3M C HapYyLUEHWEM CPOKOB BbIMOJHEHWUS paboThl (OKa3aHUA ycayru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJIEHHbIE [/11 YAOBAETBOPEHUS COOTBETCTBYOLMX TPeBGOBaHUIA NoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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2. HasHayeHHble MOTpeGUTENIEM HOBblE CPOKWU BbIMOJIHEHUSA pPaboThbl (OKasaHUS  yCayru)
YKa3bIBalOTCS B JOFOBOPE O BbINOJHEHUN paboThl (OKasaHUM ycayrm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnydyae npocpoyYykM HOBbLIX CPOKOB I'IOTpe6VITefIb Bnpase npeabaBUTb WUCMOJIHUTENIIO WUHbIE
Tpe6OBaHMH, YCTAHOBJ/IEHHblE NMYHKTOM 1 HaCTOFILLI,eﬁ CTaTbM.

3. LleHa BbInosHeHHOM paboTbl (OKa3aHHOW yciyru), BO3BpalLaemMas NoTpebuTento Npy oTkase ot
WCMOMIHEHNSI [OrOoBOpPa O BbIMOJHEHUM pPaboTbl (OKasaHUM YCAYrM), a TaKXKe Y4YuTbiBaeMas Mpu
YMEHbILUEHUU LEHbI BbINOJHEHHOW pPaboThbl (OKasaHHOM ycCayru), onpefensieTcss B COOTBETCTBMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToswwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. MpKn OTKa3e OT UCMONHEHNS AOrOBOPA O BbIMOJHEHMMU PabOThbl (OKa3aHUKM YCAYrH) UCMIOAHUTEND
He BrpaBe TPeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B NPOLECCE BbIMOJHEHUA PaboThl
(oKasaHus ycayrn), a TakXKe Mnaatbl 32 BbIMOJAHEHHYIO paboTy (OKasaHHYH YCAyry), 3a UCKAOYEHUEM
c/ly4ast, eCNM NoTpebuTeNnb NPUHAN BbIMOJHEHHYIO PpaboTy (OKasaHHYIo ycayry).

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-3)

AB3aL, UcKNto4veH. - PeaepasnbHbIi 3aKOH oT 17.12.1999 N 212-03.

5. B ciy4ae HapyllueHUs YCTaHOB/IEHHbIX CPOKOB BbIMOJHEHUS PaboTbl (OKasaHWs ycayru) mam
Ha3HaYeHHbIX NOTPe6bUTENEM Ha OCHOBaHUM MYHKTa 1 HacToAllel cTaTbM HOBbIX CPOKOB UCMOJIHUTENb
yrnnaymMBaeT noTpebuTeto 3a KaXKabli AeHb (4ac, eciv CpoK onpeaeneH B Yacax) MPOCPOYKU HEYCTOMKY
(neHo) B pa3Mepe Tpex MPOLEHTOB LEeHbl BbINOAHEHUS paboThbl (OKasaHUS yCayru), a eciv LeHa
BbIMO/JIHEHNA paboTbl (OKasaHWA YyCayrM) JOroBOPOM O BbIMOJHEHUU paboT (OKasaHUKM ycayr) He
onpejeneHa - obulen LUeHbl 3aKa3a. [lIoroBOpoOM O BbINOJAHEHUM paboT (OKasaHUM ycayr) Mexay
notpeébuTenem 1 UCMOJIHUTENEM MOXKET 6bITb YCTaHOB/IEH 60/1€€ BbICOKUIA pa3Mep HEYCTOMKM (neHn).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylleHMe CPOKOB Hayana BbIMOJHEHUS paboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCA 3a KaXKApli AeHb (4ac, eC/n CPOK onpefesieH B Yacax) NPoCPOYKM BM/IOTh 10 Havana
BbIMNONIHEHNS pPaboThl (OKasaHWs yc/yrun), ee 3Tana WaM MpeabsB/ieHUs noTpebuteneM TpeboBaHUM,
NpeaycMOTPEHHbIX NYHKTOM 1 HacTosLLEN CTaTbM.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUA BbINoAHEHMs paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCH 3a KaXApbl [AeHb (4ac, ecnn cpoK onpegesieH B 4Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOMHEHUS PaboThbl (OKasaHWA ycayru), ee stana WM NpeabsBieHUs noTpebuTenem
TpeboBaHUN, NPeAyCMOTPEHHbIX MYHKTOM 1 HAcTOSIWEN CTATbM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKAHHOW MOTPEbUTENIEM HEYCTOMKMU (MEHU) HE MOMKET MPEBbIWATb LEHY OTAe/NbHOro
BMAA BbINOAHEHMSA paboTbl (OKasaHWA yCayrn) uauM OBLLYHO LEHY 3aKasa, ec/iM LeHa BbIMoJHEeHUs
oTgeNnbHoro Buaa pabotbl (OKasaHWA ycayrm) He onpefeneHa JOroBOPOM O BbIMOJHEHUM PaboThl
(okasaHuu ycnyrum).

PasmMep HeycTonKM (MeHun) onpefensercs, UCXOAs W3 LeHbl BbIMNOJHEHUA paboTbl (OKasaHus
YC/yrn), a eC/IN yKasaHHas LieHa He onpeaesneHa, UCXoAsa M3 obLen LieHbl 3aKasa, CyLeCTBOBaBLLEN B
TOM MecTe, B KOTOPOM TpeboBaHne NoTpedbutens JoHO 6b110 6biTh YA0BAETBOPEHO UCMOJHUTENEM B
[leHb [106pOBOJILHOIO YAOB/IETBOPEHUSI TaKoro Tpeb6oBaHWS WMAWM B AeHb BbIHECEHUS cyae6GHoro
pelueHus, ecam TpeboBaHne noTpebuTens 4o6pPOBO/bHO YA0BIETBOPEHO HE BbINO.
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6. TpeboBaHUs NOTpebuUTens, yCTaHOBJ/IEHHbIe NYHKTOM 1 HacTosWEeNn CTaTbM, He noasexar
YIOBIETBOPEHUNIO, €CIN UCMIONHUTENb JOKAXKET, YTO HapyLUeHMEe CPOKOB BbINOJIHEHUS PaboThl (OKazaHus
YCJIyT1) NPOU30LLIO BCAEACTBUE HEMPEOAOMMON CUbI UK MO BUHE NoTpebuTens.

Cratba 29. MpaBa noTpe6butens npu O6GHAPY)KEHMM HEAOCTAaTKOB BbIMNOJIHEHHON pPaboTbl
(okasaHHoI1 ycayru)

1. MoTpebutenb npu O6HAPY)KEHUU HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOW YyCayru)
BrpaBe Mo CBOEMY BbIGOpY NOTPe6OBaTh:

6e3B03Me3HOrM0 YCTPaHEeHUs HeAOCTaTKOB BbINOJHEHHOM PaboThbl (OKa3aHHOW yCIyru);
COOTBETCTBYIOLLErO YMEHbLLEHUS LiEHbI BbIMOJHEHHOM paboTbl (OKa3aHHOM ycayrn);

6€3BO3ME3AHOFO N3roToBJIEHUA p,pyrof/i BelWwn N3 ogHOpPOAHOIro Matepuasia Takoro e KaydecCctBa
NN NMOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpu aToM I'IOTDGGMTeﬂb 06s3aH BO3BpPaTUTb paHee nepeaaHHyro
€MY UCMNOJIHUTENIEM BELLb;

BO3MELWEHNA TOHECEHHbLIX MM pPacXxoaoB MO YCTPAHEHUKO HEOOCTATKOB BbIMOJIHEHHOM paGOTbI
(OKa3aHHOI}‘I ycner) CBOMMU CUN1aMU UTN TPETBUMU TNLLAMNA.

YnoBneTBopeHne TpeboBaHUI MoTpebutens o 6e3BO3ME3LHOM YCTPAHEHUW HeAO0CTaTKoB, 06
M3roTOBJIEHUM [PYroM BEWM WAM O MOBTOPHOM BbIMNOJHEHUM pPaBoThbl (OKasaHUMM YyCayrn) He
0CBO6OXKAAET UCTIOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylUEHME CPOKA OKOHYaHUS
BbIMNO/IHEHNS PaBOThI (OKa3aHUA yCayru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BrnpaBe OTKa3aTbCs OT MCMOJIHEHWS AOrOBOPa O BbINOJHEHUM PaboThl (OKasaHUK
ycnyru) 1 notpeboBaTh NMoJJIHOrO BO3MeLLEeHUs YObITKOB, €C/IM B YCTaHOB/IEHHbBIN YKa3aHHbIM JOFOBOPOM
CPOK HEeAOCTaTKM BbINOAHEHHON paboTbl (OKasaHHOM YCAYrKM) He yCcTPaHeHbl MUCMOJHUTENEM.
MoTpebutens TakKe BripaBe OTKa3aTbCsA OT UCMOJNHEHUA [OroBOpa O BbINOJHEHUM paboTbl (OKazaHUU
YCAYrn), ecan UM oBHapy»KeHbl CYLLECTBEHHbIE HEAOCTATKMN BbIMOJHEHHOW PaboThl (OKa3aHHOM ycayru)
WU WHblE CYLLLECTBEHHbIE OTCTYMIEHUS OT YC/I0BUIA OrOBOPa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Motpebutens BnpaBe NOTPe6OBaTb TAKXKE MOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBSA3M C HeAoCTaTKaMK BbIMNOJIHEHHOM PaboThl (OKasaHHOWM yciyru). YObITKM BO3MELLAOTC B CPOKWU,
YCTaHOBJIEHHbIE [/11 YAOBAETBOPEHMS COOTBETCTBYIOLMX TpeBGOBaHMIA NoTpebuTens.

2. LleHa BbInosiHeHHoM paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas notpebuTtento nNpu oTkase ot
WCMOSIHEHNA J0roBopa O BbIMOJAHEHUMM pPaboTbl (OKasaHUMM YCAYrM), a TaKXKe Y4uTbiBaeMas Mpu
YMEHbILEHUN LieHbl BbIMNOJAHEHHOM paboTbl (OKasaHHOW YCayru), onpeaensercs B COOTBETCTBUM C
nyHKTamMu 3, 4 n 5 ctatbu 24 HacTosLero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJHEHHOW PaboTbl (OKa3aHHOWM YC/ayru), MoryTt
6bITb NPeabsBAEHbI NPU NPUHATUKN BbINOJHEHHOI paboThl (OKa3aHHOM YC/Iyrn) UK B XOAE BbIMNOJAHEHUS
paboTbl (oKasaHus yciyru) nmMbo, €cnM HEBO3MOXHO O6HapYyXXWUTb HeAOCTaTKU MNpU  MPUHSTUK
BbIMNOJIHEHHOW paboTbl (OKa3aHHOM YCAYru), B TEYEHNE CPOKOB, YCTAHOB/IEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutens BrpaBe NpeabSBAATb TPe6OBaHUSA, CBA3aHHblIE C HEeAOCTaTKaMM BbINOJIHEHHOWN
paboTbl (OKa3aHHOWM YCAyru), ecanm OHM OBHapyXeHbl B TeyeHMe rapaHTUMHOrO CpoKa, a Mnpu ero
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OTCYTCTBUM B pasyMHbI CPOK, B Npefienax AByX JIET CO AHS NPUHATUS BbINOJHEHHOM paboThl (OKa3aHHOWM
YCAYrn) Uan Natn NeT B OTHOLLEHUM HEJIOCTaTKOB B CTPOEHMUU U MHOM HEeABMKMMOM UMYLLECTBE.

(n. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBEYaeT 3a HeAOoCTaTKM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOBJ/IEH
rapaHTUNHbBINA CPOK, €C/IM MOTPEBUTE/Ib JOKAXKET, YTO OHU BO3HUKAN OO €€ MPUHATUA UM UAWU Mo
MPUYMHAM, BO3HMKLLUM 10 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBJIEH TapaHTUIAHBIN CPOK, WCMOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, €C/iM He AOKaXKET, YTO OHM BO3HUK/AWN NOC/AE MPUHATUS paboTbl (ycayru)
notpeébutenem BCNEACTBME HapyLWleHUS WM MpaBUA UCMONb30BaHUA pesyasTata paboTbl (ycayru),
NENCTBMI TPETBUX UL, UM HEMPEOA0NMOM CUJIbI.

(n. 4 BBegeH ®egepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B ciiyqasx, Korga npeaycMOTPEHHbIN JOrOBOPOM rapaHTUHBIA CPOK COCTaBAAET MeHee [BYX
NeT (NATK IeT Ha HeABMXUMOE UMYLLECTBO) U HeJoCTaTKM paboThbl (ycayru) o6Hapys>KeHbl notpebutenem
MO UCTEYEHUU rapaHTUIMHOTO CPOKA, HO B Mpeenax AByX NeT (MATU NeT Ha HEeABMXUMOE UMYLILECTBO),
noTpeéutesib BripaBe NpeabaBuTb TPe6OBaHMSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALEN CTaTbU, €C/IU
JOKaXKET, YTO TaKMe HEeJOCTaTKM BO3HUKAM [0 MPUHATUS MM pesysbrata pabotbl (ycayrm) wav no
MPUYMHAM, BO3HMKLLUM [0 3TOTO MOMEHTA.

(n. 5 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciyyae BbISBJIEHUS CYLLECTBEHHbIX HENOCTaTKOB paboTtbl (yc/yrv) notpebutens Bnpase
NpeabsBUTbL UCMONIHUTENIO TpeboBaHMe 0 6e3B03ME3HOM YCTPAHEHUN HEOCTATKOB, €C/IN JOKAXKET, YTO
HEeJloCTaTKM BO3HUKAW A0 NPUHATUSA UM pesyabTaTta paboTbl (Ycyru) nam no npuymMHaM, BO3HUKLWIUM [0
3TOro MoOMeHTa. 3To TpeboBaHNE MOXKET BbITb NPEABLABIEHO, EC/IM TaKME HEAOCTATKM OBHapYXKeHbI Mo
nucteyeHun AByx nieT (NATn NeT B OTHOLIEHUN HEeABUXXMMOro UMYLLECTBA) CO AHSA NPUHATUA pe3ysibTaTta
paboTbl (yciyru), Ho B Npefenax YCTaHOBJEHHOrO Ha pesy/bTaT paboTbl (yc/yrn) cpoka ciyx6bl A B
TeyeHue AecATU NIeT CO AHA NPUHATUS pesyabTaTta paboTkl (yciyrm) notpebutenem, ecam Cpok Cayxobsl
He ycTaHoBJsieH. Ecan paHHoe TpeboBaHWe He YAOBNETBOPEHO B TeYeHMe ABaALaTh OHEN COo AHSA ero
npeabsBAEHUS NOTPEBUTENEM UM OBHAPYXKEHHbIN HEOCTATOK SIBASETCS HEYCTPaHUMBbIM, NOTPebuUTeNb
Nno cBoeMy Bblbopy BripaBe TpeboBaTh:

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLErO YMEHbLUEHUS LIEHbI 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHY0 YCayry);

BO3MELLLEHNS MOHECEHHbIX UM PacXofoB MO YCTPaHEHUIO HEAOCTaTKOB BbIMOJHEHHOM pPaboTbl
(oKa3aHHOW ycyrn) CBOMMM CUAAMU MU TPETBUMN INLLAMMU;

OTKasa OT WCMOJIHEHMA [O0roBOpa O BbINOJHEHUM PaboThl (OKa3aHUM YCAYrM) U BO3MeELLEHUS
yObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
CraTtbsa 30. CpOKM ycTpaHEeHMUs HeA0CTaTKOB BbIMNOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

Hepoctatkn pabotbl (ycsyrm) OO/KHbI 6bITb YCTPaHEHbI WUCMOJIHUTENIEM B pa3yMHbINA CPOK,
Ha3HaYeHHbIN NoTpebutenem.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, uckno4eH. - PeaepasnbHbIit 3aKOH oT 17.12.1999 N 212-03.

Ha3sHauyeHHbIN NoTpebutenem cpoK ycTpaHeHU sl HEJOCTAaTKOB TOBapa YKa3bIBaeTCsl B JOrOBOPE UK
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B MHOM MNOANMNCbIBAa€EMOM CTOPOHAaMWN OOKYMEHTE 6o B 3asaBNEHUM, HanpaBJ1€HHOM I'IOTpE6VIT€J'IeM
NUCMNOJIHUTENIO.

(B pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npenycMOTPEHHbIX HACTOSILEN CTaTbe CPOKOB YCTPaHEHWs HedoCTaTKOB
BbIMO/IHEHHOW paboTbl (OKa3aHHOM YC/yrK) UCNOJIHUTEND YNAAYMBaET NOTPEBUTENIO 3a KaXKapli [eHb
NPOCPOYKN HEYCTOMKY (NeHI0), pasMep U NOPAAOK UCHUCIEHUS KOTOPOI ONPEeAENAOTCS B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToALero 3akoHa.

B c/iiyyae HapylUeHUs yKa3aHHbIX CPOKOB MOTpebuTesb Brpase npeabsaBUTb UCMIONHUTENIO UHbIE
Tpe6oBaHUsA, NpeaycMOTPeHHbIe NYHKTamMK 1 1 4 cTaTbk 29 HacTodLero 3akoHa.

CraTtba 31. Cpoku ya0BAeTBOPEHUSA OTAENbHbIX Tpe6oBaHNit noTpebutens

1. TpeboBaHMs NoTpebutesis 06 YMEHbLLIEHUU LIEHbI 33 BbIMOJHEHHYIO paboTy (OKa3aHHYIo ycayry),
O BO3MELLEHNUN PaCXod0B MO YCTPAHEHUIO HEJOCTAaTKOB BbIMOJHEHHOW pa6oTbl (OKasaHHOW ycayru)
CBOMMM CUJIAMWN UK TPETBUMM IMLLAMM, A TaKXKE O BO3BPATe YrNiadeHHOM 3a paboty (ycayry) AeHeXKHoM
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX B CBSA3M C OTKA30OM OT WCMOJIHEHMS [O0roBopa,
npeaycMoTpeHHble MyHKTOM 1 cTtatbu 28 M nyHKTamMu 1 1 4 cTatby 29 HacTosAwero 3akoHa, noasexar
YAOBJIETBOPEHUIO B AECATUAHEBHbIN CPOK CO [HS NpeabsaBieHUs COOTBETCTBYHOLLErO TpeboBaHMS.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHUsl NOTPebUTeNns o 6e3BO3ME3AHOM MU3rOTOBJAEHUM APYrOi BEWW U3 OA4HOPOAHOro
MaTepuana TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PaboTbl (OKa3aHUKU ycayrn) nogjexat
YAOBJ/IETBOPEHUIO B CPOK, YCTAHOBJIEHHbIN A5l CPOYHOIO BbINOJHEHUSI PaboThl (OKasaHMs ycayru), a B
C/ly4ae, ec/IM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, NMPeAyCMOTPEHHbIN JOrOBOPOM O BbIMOJHEHUU PabOoThbI
(oKazaHuK ycnyru), KOTopblid Bbl1 HEHAA/IEXKALLLE UCTIONIHEH.

3. 3a HapylleHue npeaycMOTPEHHbIX HACTOSLLEN CTAaTbEM CPOKOB YAOBAETBOPEHUS OTAEJbHbIX
TpeboBaHUI NOTPEOUTENS WCMONAHUTENbL YMAAYMBAET MOTPEOUTENIO 33 KaXKAbIA JEeHb MPOCPOYKU
HeyCcTolKy (NeHto), pasMep U NOPSAA0K UCYUCIEHNS KOTOPOI ONPeenstoTcst B COOTBETCTBMUM C MYHKTOM 5
CTaTbu 28 HacTosLEro 3akoHa.

B cnyyae HapylLleHMs CPOKOB, YKa3aHHbIX B MYHKTax 1 1 2 HacTosLLEeN CTaTbU, NOTPebuUTeNb BNpase
npeabaBUTb UCMOJIHUTENIO UHble TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 cTatbm 28 1 nyHKTaMn 1 1
4 ctatby 29 HacTosLLErO 3aKOHa.

Cratbs 32. MpaBo noTpe6butens Ha OTKa3 OT MUCMOJIHEHMS OOrOBOPA O BbIMOJHEHUM paboT
(okasaHuu ycayr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe OTKA3aTbCs OT MCMOJIHEHUS AOrOBOpa O BbIMOJAHEHUM paboT (OKasaHuM
ycayr) B no60oe BpeMs Npu YCAOBUKM OMAaThl UCMIOAHUTENO GAKTMYECKM MOHECEHHbIX UM PacXofos,
CBsA3aHHbIX C UCMOJIHEHMEM 0653aTe/NbCTB MO JaHHOMY AOroBOpY.

CraTbsa 33. CMeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbINnosHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUN
paboTbl (OKa3aHMM YC/Iyrn), MOXKET 6bITb COCTaB/IeHa TBePAas UAKN NPUBAN3UTENbLHAS CMeTa.

CocTtaB/ieHMe TaKol CMeTbI Mo TpeboBaHMIO NOTPEBUTENSA UM UCTIONHUTENS 0653aTEIbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/MYEHUS TBEPAOM CMETbl, a MnoTpebutens - ee
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YMEHbLUEHUS,, B TOM 4MCJie B Cjlydyae, KOrga B MOMEHT 3aK/IO4YEHMs [0OroBopa MCKJKYanach
BO3MOHOCTb NPEAYCMOTPETb MO/HbIN 06BEM NOANEXKALLMX BbINOJHEHWNIO paboT (OKasaHUIO yCayr) Uam
Heo6X0AUMbIX AJ151 STOTO PACXOA0B.

McnonHutens mMMeeT npaBo TpeboBaTb YBENMYEHUS TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3paCTaHUM CTOMMOCTM MaTepuasioB M 060pPYAOBaHMSA, MPEAOCTAB/SAEMbIX UCMOMHUTENEM, a TaKXKe
OKasblBaEMbIX EMY TPETBUMU NULLAMM YCAYT, KOTOPOE HE/b3s 6bI10 NMPELyCMOTPETh MPU 3aK/IHHEHNUM
noroeopa. Mpu oTkase notpebuTens BbIMOAHWUTL 3TO TpeboBaHME WCMONHWUTENb BMPaBe PaCcTOPrHyTb
[0roBOp B cyAe6HOM nopsake.

(n. 2 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HWMKAA HEOBXOAMMOCTb  BbIMOJHEHUS  [OMOJHUTENbHbIX paboT (oKasaHus
JOMONHUTEIbHBIX YCAYTr) U MO 3TON NPUYMHE CYLLECTBEHHOTO MPEBbILLEHUS MPUBANSUTENBHOI CMETHI,
MUCNosIHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM notpebutens. Ecam notpebutens He gan
corflacue Ha NpeBbIWEHUE NPUBIUIUTENIBHOM CMETbI, OH BMPaBe 0TKAa3aTbCs OT UCMONHEHUS AoroBopa. B
3TOM C/ly4ae UCMONHUTENIb MOXKET TPeboBaTb OT MNOTPEGUTENS yNAaThl LIEHbI 33 BbIMNOJIHEHHYO paboTy
(oKasaHHyo ycayry).

NcnonHutenb, CBOEBPEMEHHO He NpeaynpeanBLINI NOTPEBUTENS O HEOBXOAMMOCTM NPEBBILLEHNUSA
NpUBGAM3UTENBHON CMETbI, 0653aH UCMONHUTL JOroBOpP, COXPaHAs NPaBo Ha onnaty pabotsl (ycayru) B
npeaenax NpU6AN3UTENBHON CMETbI.

(n. 3 BBegeH PesepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)
Cratbs 34. BoinosnHeHue paboTbl U3 MaTepuasa UCNOJHUTENS

1. cnonHutenib 0653aH BbIMOAHUTL paboTy, onpeaeeHHY0 JOroBOPOM O BbIMOJHEHUN PaboThI,
13 CBOEro Matepuana u CBOMMMU CpeCcTBaMM, €CIN MHOE He NPelyCMOTPEHO JOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe,D,OCTaBMBLIJMﬁ Matepuman Agna BbINOJHEHUA paGOTbI, OTBEYa€T 3a €ro
HEeHagexXalee KayeCTtBO MO rMnpaBuiaM 06 OTBETCTBEHHOCTMU npoaaBLa 3a TOBapbl HEHag/EXalLEro
KayecTBa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENS OMNavMBaeTCs NoTpebuTenem Npu 3aKYEHUM YKa3aHHOIO AOroBOpa
MOJIHOCTbIO MK B pa3Mepe, YKa3aHHOM B JOFOBOPE O BbINOJIHEHUWN PaboThbl C YC/IOBUEM OKOHYATEIbHOFO
pacyeta npu noaydyeHUM MNoTpedutenemM BbINOJHEHHON MUCHOAHUTENEM paboTbl, €C/IM MHOM NOPSA0K
pacyeToB 3a MaTepuas UCMONHUTENSA HE NPEAYCMOTPEH COrNalleHUEM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTpPEHHbIX AOrOBOPOM O BbIMNOJHEHWUM PabOThbl, MaTepMan MOXKET ObiTb
npegocTaBleH  UCNOAHUTENEM MNoTpebutento B KpeauT. [locnenyoulee U3MEHEHUE  LEHbI
NnpeaocTaB/EHHOIO B KpeauT MaTepuasa UCMONIHUTENS He BAieYeT 3a coboii nepepacyeTta.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENa U HEO6XO,EI,MMbIe Ana BbIMOJIHEHUA pa60TbI TEXHNYECKNE Cpeacrtea,
MHCTPYMEHTHbI N NpoYyee JOCTaBAAKTCA K MECTY BbINMOJIHEHUA p360T NUCMOJIHUTENIEM.

CraTba 35. BbinosiHeHue paboTbl M3 MaTepuana (¢ Bewbio) notpeburens

1. Ecnm paboTa BbIMOJHAETCA MOJIHOCTLIO MM YacTUYHO M3 MaTepuana (c Belbio) notpebutens,
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NUCMOJIHUTEJIb OTBEYAET 3a COXPAHHOCTb 3TOro0 Martepuaia (BELLI,M) 1 NMpaBunJibHOE €ro ncnoJjib3oBaHUeE.
NcnonHutenb ob6a3aH:

npeaynpeantb MNoTpebutens o HENpUrogHoCTM WAM HeA06POKAYECTBEHHOCTU MNepefaHHoro
notpebuTtenemM matepuana (sewm);

NpeAcTaBUTb OTYET 06 M3PACXoA0BaHMM MaTepuasia M BO3BPaTUTb €0 OCTATOK.

B ciyyae nMonHOM WMAM YacTMYHOWM YTpaTbl (NoBpexkaeHusa) matepuana (Bewm), MPUHATOTO OT
noTpeéutens, UCNoNHMTENb 065A3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepMasnoMm
(Bewbio) aHaIOrMHYHOIO KayecTBa M MO KeNaHWIo NoTPebUTeNs U3rOTOBUTL M3AE/IMe U3 OJHOPOAHOro
MaTtepuana (Belum) B pasyMHbI CPOK, a NPu OTCYTCTBMM OAHOPOAHOro Matepuasna (BeLm) aHaIorM4Horo
KayecTBa - BO3MECTUTb MOTPEBUTENIO ABYKPaTHYIO LEHy yTpayeHHOro (MoBpeAeHHOro) marepuana
(Bewwm), a TakKe pacxodbl, MOHECEHHbIE MOTPpebUTeeM.

2. LleHa ytpayeHHoro (moBpexgeHHOro) martepuana (Bewm) onpesensiercs, UCXoaa U3 LEHbl
MaTtepuana (Belm), cyLecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTens AoKHO 6blio
6bITb YJOBJIETBOPEHO UCMOJIHUTENEM B JIEHb AO6POBOJILHOIO YA0BAETBOPEHUSA TaKOro TpeboBaHUs N
B [I€Hb BbIHECEHUS CYAEOHOro pellenus, ecan TpeboBaHne NoTpebuTesns Jo6poBoOAbHO YA0BAETBOPEHO
He 6bln0.

LleHa Matepuana (Bewwm), nepenaBaeMoro WCMOJHUTEND, OMpeaensercs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B WMHOM [JOKYMEHTe (KBMTaHUMW, 3aKase), MOATBEPXKAAIOWEM €ro
3aKtoueHue.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutens ocBob6oXgaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYK WM YacTUYHYHO yTpaTy
(noBpexaeHne) MaTepuana (Belun), NPUHATOrO UM OT NOTPebUTENs, ecamn notpebutens NpeaynpexaeH
ncrnosHuTeNnemM o6 ocobbix CBOMCTBaX MaTepuana (Bellm), KOTopble MOTYT NMoBJiedb 32 CO6OI ero NoJHyo
WM YacTUYHYIO yTpaTy (noBpexaeHue) 60 ecM yKasaHHble CBOWMCTBa MaTepuana (Beliu) He Morau
6bITb OB6HaPYXXeHbI NPU Hagexalllei NpueMKe UCMONIHUTENIEM 3TOro MaTepuana (BeLuu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb McnoaHuUTeNns uHpopMupoBaTb NoOTpedbuTens o6 ob6CcToATENbLCTBAX,
KOTOpble MOryT NOBAUATb Ha KAYeCTBO BbIMNOJIHAeMOiM paboThl (OKa3biBaE€MOW YC/Yr1) UM NoBJeYb 3a
€060/1 HEBO3MOXKHOCTb €€ 3aBepLUEHUS B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6s3aH CBOeBpeMeHHO WHOPMUpOBaATb MOTPedbUTenss o ToM, YTo cobalogeHue
YKasaHUiM NoTpebuTenst U uHble 0BCTOATENLCTBA, 3aBUCALLIME OT NOTPEBbUTENS, MOMYT CHU3UTb KaYecTBO
BbINO/IHAEMOM PaboTbl (OKa3biBa€MOM YCIYTrM) UAK MOBJIEYb 33 CO60M HEBO3MOMKHOCTb €€ 3aBEpPLLUEHUSA B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Echn  notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 060CHOBaHHOe WHGOPMUpPOBaHUE
WUCMONHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN NNU HEAOOPOKAYECTBEHHbIM MaTepua, He
U3MEHUT YyKazaHuUii o crnocobe BbINOAHEHUS paboTbl (OKasaHUs ycnyrn) AM60 He YCTPaHUT MHbIX
06CTOSATENbCTB, KOTOPbIE MOIYT CHU3WUTb KayecTBO BbIMOJIHAEMOWN paboThbl (OKasbiBaeMol ycayru),
WCMNOJIHUTENb BNPaBe OTKa3aThbCs OT UCMOJIHEHUS JJOroBOpPa O BbINOJJHEHUU PaboThl (OKasaHUN yCayru) u
noTpeboBaTh NOJIHOrO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTba 37. Mopaaok u popMbl onaatbl BbiNoJHEHHONM paboTbl (OKa3aHHOM ycayru)
(B pen. PefepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-®3)

MoTpebutenb 06s3aH OMNAaTUTb OKa3aHHble €My YCAyrM B MOpSAKE U B CPOKM, KOTOpble
YCTaHOB/IEHbI JOFTOBOPOM C UCMOJIHUTENIEM.
(4acTb nepBas B peg. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nOTp86MTe}'Ib 06s3aH onnatuTb BbIMOJIHEHHYIO UCMOJIHUTENIEM B MOJIHOM obbeme pa60Ty nocJsie ee
NMPUHATUA I'IOTpE6MTe}'IeM. C cornacus l'IOTpe6MTeﬂFI paGOTa MOXET ObITb OMJlayeHa UM Npun 3aK1K04YEHUN
A0roBsopa B NMNoOJIHOM pa3Mepe Uin nyTeM Bblaa4vn aBaHCa.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOU3BOAMUTCSA MOCPEACTBOM HANUYHBLIX WU
6e3HaNIMYHbIX pacYeTOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuitckon Oepnepaunu.

(4acTb TpeTbs BBegeHa OegepasnbHbiM 3aKOHOM oT 27.07.2006 N 140-03)

Mpu ncrnonb3oBaHMM HaMYHOM GOPMbI pacyeToB oriata ToBapos (paborT, yciyr) notpebutesiemM
NPOM3BOANTCS B COOTBETCTBMM C YKasaHWEeM NpPoJaBua (MCMOAHUTENS) NYTEM BHECEHUS HaNM4YHbIX
JIEHEXHbIX CPeACcTB NpoAaBly (UCMOJHUTEN), IMBO B KPEAUTHYHO OpraHu3aumio, IM60 NaaTeXXHOMY
areHTy, OCYLLECTBASAIOWEMY AeATENbHOCTb NO NPUEMyY naatexen GUMYecknx auu, 1Mbo 6aHKOBCKOMY
nnateXxHoMy  areHty (cybareHTy), OCYWECTBASWOWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOATENLCTBOM O HaHKax M BAHKOBCKOM AeATENbHOCTU, EC/IN MHOE HE YCTaHOBJIEHO defiepasbHbIMU
3aKOHaMM WM MHBIMW HOPMATUBHbIMM NpPaBOBbIMU aKTamMu Poccuiickon ®epepauuun. Mpu 3TOM
06s3aTenbCTBa NOTPebUTens nepes NpoaaBLOM (MCnosHUTENEM) Mo onaTe ToBapoB (paboT, ycayr)
CYUTAIOTCS UCMOJIHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHbIX
JIEHEXXHbIX CpeACcTB COOTBETCTBEHHO NPOAABLY (MCNONHUTENIO), IM60 B KPEAUTHYIO OpraHu3aLmio, Mbo
NAATEXXHOMY areHTy, OCYLLECTBASIOLEMY AeATeNbHOCTb MO NpueMy niatexen Gpusnmyeckux auu, nmbo
6aHKOBCKOMY MJIaTEXXHOMY areHTy (cybareHTy), OCyLUEeCTBASALWEMY AEeATe/bHOCTb B COOTBETCTBUU C
3aKOHOJATE/IbCTBOM O HaHKax M GAHKOBCKOM AeATeIbHOCTMU.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-33, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

Cratba 39. PerynaMpoBaHue oKasaHUA OTAe/IbHbIX BUAOB YCAYr

MocneacTBMA HapyLLUEHWUS YC/IOBUIM AOrOBOPOB 06 OKa3aHUM OTAE/bHbIX BUAOB YCAYT, €CAN Takue
[OroBOpbl MO CBOEMY XapaKTepy He MnoAanafaroT Mnof AeNCTBME HACTOsIWEN [/1aBbl, ONpeaenatorcs
3aKOHOM.

Cratba 39.1. MpaBuaa oKkasaHUSA OTAENAbHbIX BUA0B YCAYT, BbINOJIHEHUSA OTAE/IbHbIX BUA0B paboT
norpeéurensam

(eBegeHa ®epepanbHbiM 3aKoHOM OT 18.07.2011 N 242-D3)

MpaBuaa oKasaHWs OTAE/bHBIX BUAOB YCAYT, BbINOIHEHUS OTAE/IbHbIX BUAOB PaboT noTpebuTensm
ycTaHaBAMBatoTcs MNpaBuTeNbCcTBOM Poccuiickoi deaepauuu.

Fasa IV. TOCYJAPCTBEHHAA N OBLLLEECTBEHHAA 3ALLIUTA
MPAB NOTPEBUTENEN

Cratbs 40. DepepasibHbIA FOCYAAPCTBEHHDbIM HAA30p B 061acTH 3aWuThl NpaB noTpebutenen
(B pen. ®PepepansHoro 3akoHa ot 18.07.2011 N 242-d3)
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1. ®depepanbHblii  rOCygapCTBEHHbIM Hag3op B o06nacTM  3aWmMTbl  MpaB  noTpebutenen
OCYLLECTBASETCA YNOJHOMOYEHHbIM deaepanbHbiM OpraHoM UCMONHUTENBLHOM BAacTu (ganee - opraH
rocyaapcTBEHHOro HaJ30pa) B NopaaKe, ycTaHOBAEHHOM [paBuTenbcTBOM Poccuiickoi deaepauuu.

2. ®epepanbHbii roCyAapCcTBEHHbIN Haa30p B 061aCTU 3aWMTbl NpaB NoTpebuTenen BKAKYAET B
cebs:

1) opraHusauuilo U NPOBEAEHME MNPOBEPOK COGMOAEHUS U3FOTOBUTENAMU (UCMONHUTENAMM,
npojaBUaMu, YMOJHOMOYEHHbIMU OpPraHM3auMsa MU  UAU  YNOJIHOMOYEHHBIMU  UHAUBUAYANbHBIMU
npeanpuHMMaTens M, nMmnoptTepaMm) TpeboBaHUn, YCTAHOBIEHHbIX MEXAyHapoAHbIMU AOroBOpaMm
Poccuiickoint Pepepaumm, HacTosiWMM  3akoHOM, Apyrumun  depepanbHbIMM  3aKOHaMU U MHBIMU
HOPMaTUBHbLIMK NPaBOBLIMKU akTaMK Poccuiickoin Deaepauun, peryinpyrouMMmn oTHoleHus B o61actu
3aWmThl Npae notpebuteneit (ganee - obs3atesibHble TPEBGOBaHUSA), NPEANUCAHUIA JOMKHOCTHBIX JIUL,
opraHa rocyaapcTBeHHOro Hafi30pa;

2) opraHu3auuio U NPoBefieHME NPOBEPOK COOTBETCTBMSA TOBapOB (paboT, ycayr) o6s3aTeibHbIM
TpeboBaHuAM, obecneynBalowuM 6e3omnacHocTb ToBapoB (paboT, ycayr) Ans XU3HU U 3[0pPOBbS
noTpebutenen, OKpYyXKalwLen cpeapl, npeaynpexaeHue AencTBUi, BBOAAWMX MNOTPedbutenein B
3a01y)KAeHWe, N npeaoTBpalleHMe NPUYNHEHMS Bpella UMYLLECTBY NOTpebuTenen, yCTaHOBJIEHHbIM B
COOTBETCTBUUN C MEXAYHAPOAHbIMUK AoroBopaMmn Poccuitickon depepaunn, begepanbHbIMU 3aKOHAMU U
MHbIMM HOPMaTUBHbIMK NPaBOBbIMU akTaMu Poccuickon ®epepaumm;

3) NpMMeHeHUe B MopsKe, YCTaHOBNEHHOM 3aKoHoAaTeNbCTBOM Poccuiickoit deaepauumn, Mep
npecevyeHns HapylleHUn o06s3aTeNibHbIX TpeboBaHUM, BbiAayy npeanMcaHnuini o MpeKpaLleHnn
HapylleHWIA MpaB MoTpebuTenen, O MpeKpalWeHUN HapylleHnn obsa3aTeNbHbix TpeboBaHM, 06
YCTPaHEHMWN BbISIBNAEHHbIX HapylleHU 00s3aTeflbHbIX TPebOoBaHU, NPUBAEYEHME K OTBETCTBEHHOCTU
L, COBEPLLMBLLMX TaKUE HapYLUEHUS;

4) cuctemMaTMyeckoe HabawaeHWe 3a MUCMOJHEHMEM o06s3aTesibHbIX TpeboBaHWM, aHaAu3 U
MPOrHO3MPOBAaHME COCTOSIHUS  UCMOJIHEHUS 06sA3aTe/bHbIX TPEBGOBaHUM MpPU  OCYLIECTBEHMUM
M3roTOBUTENSIMW  (UCNONHUTENSIMU,  MPOAABLAMM,  YNOJHOMOYEHHLIMU  OpraHM3aUMsaIMU UK
YNOJIHOMOYEHHbIMU UHANBUAYANbHBIMU NPeAnpUHMMaTENSIMIU, UMMNOPTEPAMU) CBOEN AeATENbHOCTY;

5) ctatuctuyeckoe HabnwoaeHMe B obacT obecneyeHuUs 3alumThbl NpaB noTpebutenen, ydet u
aHa/M3 CAyvyaeB MPUUUHEHUSI Bpeda KM3HU U 3[00pOBbI0 MOTPEBUTENEN, OKpYyXalolleh cpeae M
MMYILLLECTBY NOTpebuTenei, CBS3aHHOro ¢ NPUOGPETEHNEM N UCMOJb30BaHMEM TOBapOB (paborT, ycayr) ¢
HeJocTaTKaMM, oOnacHbIX ToBapoB (paboT, ycayr) aubo C  npefocTaB/ieHUMEM NoTpebutensm
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEPHON M BBOASLLEN B 3a01y)XKAeHUe MHPOpMaLMM O ToBapax
(paboTax, ycnyrax);

(B pepn. depepasibHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerofiHoe NpoBeAeHMe aHaan3a U oLeHKM 3GDEKTUBHOCTU GpeaepasibHOro rocy1apCcTBEHHOrO
Hajg30pa B 06/1aCTM 3aLLUTbl NpaB NoTpebutenei;

7) eXerogHyro MoAroToBKY Ha OCHOBAHUM pPe3yibTaToB AeATe/NIbHOCTU, NpeaycMOTPEHHOMN
noanyHkTamu 1 - 6 HacToAWEro NyHKTa, rocyAapCTBEHHbIX AOKAaA0B O 3allMTe npas norpeburenein B
Poccuiickoit ®eaepaumnm B nopsigke, yctaHoBaeHHOM [MpaBuTtenbcTBoM Poccuiickoin Geaepaumm.

3. K oTHOLLEHUSAM, CBS3aHHBIM C OCYLLECTB/IEHMEM dedepanbHOro rocygapCcTBEHHOrO Haj3opa B
obnactm 3awWmTbl NpaB noTpebutenen, opraHusauuen U MNpPoBeJeHUEM MPOBEPOK M3roTOBUTENEN
(McnonHuTenei, NpoaaBLUOB, YNOJAHOMOYEHHbIX OPraHn3aumii AU YNOAHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMMareneil, UMNopTEePOB), NPUMEHAIOTCS NonoXeHuss PeaepanbHOro 3akoHa oT 26 Aekabps
2008 roga N 294-®3 "O 3awwmte npaB LPUANYECKUX UL, U UHAUBUAYAJIbHBIX NpeanpuHUMaTenein npu
OCYLLECTB/IEHMM FOCY1aPCTBEHHOr0 KOHTPOSA (HaA30pa) U MyHULMMNANLHOrO KOHTpons'".
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4. Jo/MKHOCTHblE /MLLA OpraHa rocydapCTBEHHONO Haj30pa B MOpPsJKE, YCTaHOB/JIEHHOM
3aKoHoaaTeNbLCTBOM Poccuiickon deaepaumm, UMeLoT NpaBo:

1) 3anpaluMBaTh U NMosly4aTb Ha OCHOBAHUM MOTMBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocy,apCTBEHHOM BJlACTU, OPraHOB MECTHOIMO CaMOynpaB/ieHUsi, OBLLECTBEHHbIX OpraHMU3aLui,
usrotoButesiei (UcnosiHUTEeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHU3auUuii UK YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHUMaTtenein, MMNopTepoB) MHOOPMaLMIO U JOKYMEHThbI MO BOMNpocam
3aWMTbl NpaB NoTpebuTenen;

2) 6ecnpensaTcTBEHHO MO MpeAbABNEHUN CAYXXe6HOro YAO0CTOBEPEHUS U KOMUKM MPUKa3a
(pacriopsikeHus) pykoBoguTens (3aMecTUTensi pyKoBOAMTENs) opraHa rOCy[apCTBEHHOrO HaA3opa o
Ha3Ha4YeHMM MPOBEPKU MocelllaTb TEPPUTOPUID, 3AaHUS, MOMELLEHMS U COOPYXKEHUS, UCNOb3yeMble
usrotoButesieM (UcnonHUTeNneM, NpoaaBLOM, YNOJHOMOYEHHOM OpraHU3aLUmein Uan ynoJIJHoOMoOYEHHbIM
WHAMBUAYANbHBIM NPeAnpUHMMATENIEM, UMIMOPTEPOM) MPU OCYLLECTBJIEHUU CBOEWN AEATENbHOCTU, B
Lensx NpoBeaeHns MeponpusTUIA MO KOHTPOJIHO;

3) npoBoauTb oT60p Npo6 U o06pa3uoB TOBapoB, MpefAHa3sHaYeHHbIX A8 peanusauuu U
peaninusyeMbix NoTpebutensam, Ajis NPoBeAEHMSs UX UCCNEA0BAHWIA, UCTIbITAHUI;

4) BblaaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLIAM, YNOJHOMOYEHHbIM OpraHMU3aLUmuaM uam
YNOJIHOMOYEHHbIM  MHAMBUAYANbHLIM  MPeAnpUHUMATENSAM,  UMMNoOpTepaM)  MpearnucaHus o
NPeKpaWeHNn HapyweHWin npaB MoTpebuTenei, o nNpeKpaweHUM HapyleHnin o6s3aTeNbHbIX
TpeboBaHMM, 06 YCTPaHEHUU BbISBIEHHbIX HapyLleHMN o06s3aTeNbHbIX TpeboBaHWIA, O MPOBEeAEHUMU
Meponpuatnii  no obecrnedyeHUto nNpeaoTBpPalleHUs Bpeda XXM3HWM, 3[0POBb0O U  UMYLLECTBY
notpebutenen, oKpy»xatoLlen cpeae;

5) cocTaBfisTb MPOTOKOJIbI 06 aAMWHUCTPATUBHBIX MPaBOHAPYLLUEHUSX B 061acTU 3almThl NpaB
notpebuteneit, paccmaTpuBaTb fdena 06 YyKasaHHbIX aJMUHUCTPATUBHbLIX MPABOHAPYLUEHUSX U
NPUHMMaTb Mepbl MO NPeAOTBPALLLEHNIO TaKMX HapYLUEHUA;

6) HanpaBnATb B YMNOJHOMOYEHHbIE oOpraHbl MaTepuasibl, CBA3aHHblE C HapyLWeHUsMU
ob6s3aTeNbHbIX TPEGOBAHWUI, ANS PELLIEHUS BOMPOCOB O BO36GYXKAEHUWU YrOJIOBHbIX J€a MO NPU3HaKaMm
npecTynaeHunm;

7) obpawatbcs B Cyh C 3asABJIEHUAMU B 3alUTy MNpaB MOTPebuTeneil, 3aKOHHbIX WHTEPECOB
HeoMnpeaeNeHHOro Kpyra MoTpebutenei, a TakKe C 3asB/lEHUSAMM O JIMKBUAALUMM W3rOTOBUTENS
(McnonHuTens, npogaeua, YMNOJHOMOYEHHOM OpraHMsaumu, wumnopTepa) AM60 O NpeKpalleHUM
[esTeIbHOCTM  MHAMBUAYANbHOrO  npeanpuHumatens  (YyNoJHOMOYEHHOrO  MHAMBUAYaJIbHOIO
npeanpuHMMarens) 3a HeogHoKpaTHoe (ABa 1 6onee pa3a B TEYEHUE OJHOMO KaJleHAAapHOro roaa) nam
rpy6oe (noBiekilee CMepTb WAM MacCoBble 3ab0JIEBaHUSl, OTPaBfieHWUs NKOfei) HapylleHWe npas
nortpebutenemn.

5. OpraH rocyfapCTBEHHOIO HaA30pa MOXKET 6biTb MPMBJEYEH CYAOM K yyacTUiO B Jene Jibo
BrpaBe BCTynaTb B A0 NO CBOEN MHMLMATUMBE MM MO MHULMATMBE JIML, YYacTBYHOLWMX B Aene, ANs
[laun 3aKNYEHMs MO Ay B LeAsX 3awuTbl NpaB MnoTpebuteneil B nopsake, YCTaHOBJEHHOM
3aKoHopaTebcTBOM Poccuinckon depepaunm.

5.1. MpeanucaHue, BblJaHHOE NPU OCYLLLECTBAEHUN FOCYAapPCTBEHHONO HaA30pa B 061aCTU 3aLLMThl
npaB NoTpebuTesiei, MoOXKeT ObITb 06XKaI0BaHO B apOUTPaXKHbINM CyA, B Te4eHME TPeX MECSLIEB CO AHS ero
Bblgauyn. B cnyyae npuHATUA 3asBneHUss o6 06XanoBaHMM 3TOro NpeanucaHusi K NpoM3BOACTBY
apoOUTPaXKHOTO CyAa WCMOJHEHME 3TOro npeanucaHus MPUOCTaHaBAMBAETCA A0 [AHA BCTYMNJEHMSA
peLleHns apbUTpaXKHOro cyaa B 3aKOHHYHO CUY.

(n. 5.1 BBeaeH ®epepasibHbIM 3aKoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCcTBeHHOro Haj3opa BrpaBe [AaBaTb PasbACHEHWS MO BOMPOCaM NPUMEHEHU
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3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickon ®enepaumm, peryimpyrowmx OTHOLWEHUS B
obs1acTn 3almTbl NpaB NoTpebutenen.

7. TocypapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHMAM 6e30macHOCTH,
YCTAHOBNIEHHbIM  TEXHUYECKMMWU  PEFNaMEHTaMK,  OCYLLECTBASETCS TaKXKe  YNOJHOMOYEHHbIMMU
depnepasbHbIMM OpraHaMW UCMONHUTENBHOM BJIACTU B COOTBETCTBUM C 3aKOHOATENLCTBOM Poccuinckoi
depepalmn 0 TEXHUYECKOM PETYIMPOBAHUN.

8. OpraH rocyaapcTBEHHOro HaZ130pa COBMECTHO C YNOJIHOMOYEHHbLIMU defepasibHbIMU opraHamMu
WCMOJIHUTENbHOW BJIACTU, YKa3aHHbIMU B MYHKTE 7 HaCTOALLEN CTaTbU, OCYLLECTBASET GOPMMPOBaHUE U
BeJeHME OTKPbLITOro M 06LEeAOCTYNMHOrO rocyaapcTBEHHOro MHGOPMAaLMOHHOIO pecypca B o6nactu
3aWmThl NpaB notpebuteneir, KayectBa M 6GesonacHOCTM ToBapoB (paboT, ycayr) B nopsajake,
YyCTaHOBJIeHHOM [MpaBuUTeNnbCTBOM Poccuiickoit deaepalmu.

(n. 8 BBegeH ®enepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratba 41. O06s3aHHOCTb M3roToBUTENA (MCMOAHUTENA, NPOAABLA, YMNOJHOMOYEHHOM
OpraHM3auunm uAN YNoJIHOMOYEHHOrO WHAMUBUAYA/ILHOrO MpeAnpuHUMaTens, uMmnoprepa) no
npepocTaBaeHnIo MHGOPMaL MK OpraHy rocyiapcTBEHHOro Hag3opa

(B pen. ®epepansHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoButenb (MCNOMHUTENb, NPOAABEL, YNOJAHOMOYEHHAas OpraHU3aLUms UM YNoJAHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHUMaTeb, UMMNopTep) No TPe60BaHUIO OpraHa rocyjapcTBEHHOrO HaA3opa,
€ro AO/MKHOCTHbIX KL, 0653aH NpeaoCcTaBUTb B YCTAaHOB/IEHHbIM MMM CPOK AOCTOBEPHbIE CBEAEHMS,
JOKYMEHTALUIO, OB6BACHEHWS B MUCbMEHHOM M (MamM) ycTHoOM dopMe U UHY MHPOopMaLMIo,
HEeOB6XOANMMYIO A5 OCYLLLECTBAEHNS OPraHOM rocyapCTBEHHOIO HaZl30pa U ero AO/MKHOCTHLIMU ILLAMMU
NOJIHOMOYKIA, YCTAHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuitckoin ®enepaumm.

Cratbs 42. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 21.12.2004 N 171-03.

Cratbs 42.1. MNMonHOMOuYMSA BbICIUIMX MCNOJIHUTEJIbHbIX OPraHOB FOCYAAPCTBEHHOM BAaCTU
cy6bekToB Poccuitckoit ®epepaum B 061aCTu 3aLuMThbl NpaB notpeburenei
(BBeaeHa ®eaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

BbICILIMIA  UCMONHUTENbHBIN  OpraH rocyA4apCTBEHHOM B/IAaCTM  COOTBETCTBYHOLLETO CcybbeKTa
Poccuiickoin defepaumm ocyecTBASET MeponpuUaTUsS No peanusaumm, obecnedyeHumto 1 3almrte npas
notpebutenei n B npeaenax CBoUx NoJHOMOUYNM NPUHUMAET ONpeaeeHHbIe MepbI.

Cratba 42.2. Mepepaya OCYWLECTB/IEHUA MNOJIHOMOYMI OpraHa rocyAapCTBEHHOIO Hap3opa
OopraHaMm UCMOJIHUTE/IbHOM BNacTu cyobekToB Poccuitickon depepaumum
(sBegeHa ®egepanbHbIiM 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOYMA oOpraHa TrocyAapCTBEHHOrO Hajg3opa MO  OcyllecTBaeHUlo  deaepanbHOro
rocygapCcTBEHHOro Hajsopa B 06nacty 3aWuMThl MNpaB noTpebuteneit MoryT nepefaBatbcs A
OCYLLUECTBNEHNS  OpraHaM  WUCNOJIHUTENbHOM  Bnactm  cybbektoB  Poccuirckon  Pepepauumn
noctaHoBsieHuaAMHU MNpaButenbctea Poccuimnckomn degepaumm B nopaake, ycraHoaeHHOM PeaepanbHbiM
3aKOHOM OT 6 oKTAbpsa 1999 roga N 184-03 "O6 o6WmMx NpUHLMNAX OpraHM3aLMmn 3aKOHOAATE/NbHbIX
(NpeacTaBUTENBHBIX) M UCMOJHUTENbHbLIX OPraHOB roCyAapCcTBEHHOW BaacTM cy6bekToB Poccuitckom
depepaymn'.

Cratbs 43. OTBETCTBEHHOCTb 32 HapylleHue npaB MoTpebuteniein, YCTaHOBJIEHHbIX 3aKOHaMMU U
MHbIMM HOPMaTUBHbLIMU NPaBOBbLIMU aKTamMu Poccuiickon deaepauunmn
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)
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3a HapylleHue MpaB MNOTPeGUTENEN, YCTAaHOBJIEHHbIX 3aKOHaMM W MHbIMM HOPMATUBHLIMU
npaBoBbIMM  akTamMu  Poccuiickonn  depepauun, npopasel,  (MCMOAHWUTENb,  U3FOTOBUTENb,
YMNO/IHOMOYEHHAsl OpraHM3auMs WAM  YNOJHOMOMEHHbIM  WHAMBUAYAbHbIA  MNpeAnpUHUMATESb,
uMnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYIO MM TPaXKAAHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi deaepauumn.

Cratbs 44. OcyuiecTB/ieHUe 3aWUThl NPaB NOTpebutesieit opraHaMmmn MeCTHOro CaMoynpaB/ieHUs
(B pen. ®epepansHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awumTbl NpaB noTpebuteneit Ha TeppUTOPUU MYHMLMMANBHOrO 06pPa30BaHMS OpraHbl
MECTHOro caMoynpaBieHu1s Brpase:

paccMaTpuBaTbh >Kasobbl MNoTpebutenein, KOHCY/NLTMPOBaTb WX MO BOMpPOCaM 3aluTbl MpaB
notpebutene;

ob6pauiaTbcs B Cypl B 3aLLMTY Npas notpebutenein (HeonpeaeneHHoro Kpyra notpeéurtenen).

Mpu BbiABAEHUM MO >Kanobe notpebutens Tosapos (paboT, ycayr) HeHag eXallero Kayecrtsa, a
TaKXKe ONacHbIX [O/S1 >KWU3HKW, 3[0pPOBbsl, WUMYLLECTBA MOTPe6GUTENIeM U OKpyXXalolehn cpeabl
He3aMeg/MTeNbHO UM3Bewarb 06 3ToM  defepasibHble  OopraHbl  WUCMOAHWUTENBHOW  BAACTH,
OCYLLECTBAAIOLLME KOHTPOJIb 3a KaYeCTBOM M 6e30MacHOCTbLI0 ToBapoB (paboT, ycayr).

MpueM >xanob notpebutenein MoXKeT OCYLLECTBAATLCS Yepe3 MHOTOGYHKLIMOHAJIbHbIE LIEHTPbI
npeaoCcTaB/eHUA rocyapCTBEHHbIX M MYHULMMAbHbIX YCJIYT.

(yacTb TpeTbs BBeAeHa OeaepanbHbIM 3akoHOM oT 28.07.2012 N 133-93)

CraTbsa 45. MpaBa 06LW,ecTBEHHbIX 06beaMHEHMIT NoTpebutenei (Mx accoumnaumii, Co30B)
(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnNpaBe 06beAUHATLCSA Ha AOOPOBO/ILHOM OCHOBE B OOLLECTBEHHbIE 0ObEeANHEHUS
notpebutenei (Mx accoumaLmm, Cor3bl), KOTOPbIE OCYLLECTB/AOT CBOK AEATEbHOCTb B COOTBETCTBUM C
yCTaBaMW yKa3aHHbIX 0ObeaMHEHUI (MX accoumauumii, COH30B) M 3aKOHOAATE/NLCTBOM Poccuitckoi
depepaumn.

2. ObuwecTBeHHble o6beAuHeHUs notpebuteneit (Mx accoumaumm, coo3bl) A OCYLLECTBAEHUS
CBOWX YCTaBHbIX Lenel BrnpaBse:

y4yacTBOBaTb B pa3paboTke 06s3aTesibHbIX TpeboBaHUI K ToBapaM (paboTaM, ycayraMm), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon depepaunn, peryimpyowmx
OTHOLLIEHUS B 06/1aCTU 3aLLUUTbl NpaB noTpebutenen;

NPOBOAUTL HE3aBUCUMYIO SKCNEPTU3Y KayecTBa, 6e3onacHOCTU ToBapoBs (paboT, ycayr), a Takxe
COOTBETCTBUA  MOTPEGUTENILCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asiBfieHHOW npojasLamMu
(M3roTOBUTENAMMU, UCNIOAHUTENAMM) MHPOPMALINUN O HUX;

OCYLLECTBNSATL OOLECTBEHHbIA KOHTPOb 32 CObG0AeHMEM MpaB NoTpebuTenen u HanpaensTb B
opraH rocyapcTBeHHOro Hajg3opa M OpraHbl MeCTHOro camMoynpaBieHus MHbopMauuio o dakrax
HapyLUeHUI NpaB noTpebutenei Ans NPoOBeAEHUS MPOBEPKU 3TUX GAKTOB U MPUHATUA B Caydae UX
NOATBEPXKAEHUS Mep MO MNpPecevyeHUo HapyLleHW MpaB noTpebutenen B npeaenax Mo HOMOYUMN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNEPTU3 MO paKTaM HapyLLUEHUI NpaB NnoTpebutenen
B CBA3M C oObpauweHuaMu notpebutenen. [lpu  oOCyWECTBAEHUM OBLLLECTBEHHONO KOHTPOJS
06lllecTBEHHble 06beANHEHMs MoTpebuTeneit (Mx accoumauum, co3bl) He BnpaBe TpeboBaTb OT
nsrotoButesiei (MUcnosiHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHU3auUuii UK YNOJHOMOYEHHbIX
WHAMBUAYANbHBLIX MNpeanpuHUMaTeneit, UMNopTepoB) MpeacTaBleHMe [OKYMEHTOB (BbIMOJIHEHMWE
JencTBnin), 06513aHHOCTb MpeacTaBaeHns (BbINOJHEHUA) KOTOPbIX MO TpeboBaHWIO noTtpebutens He
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YCTaHOBJIEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb UHOPMALIMIO O NMpaBax NoTpebutesiein U 0 HeoBXOAMUMBbIX AEUCTBUSX MO 3aliuTe
3TUX MpaB, O pe3ynbTaTax CPaBHMTE/IbHbIX MCCeA0BaHUA KadecTBa ToBapoB (paboT, ycayr), a Takxe
UHYO MHOpMaLMIO, KoTopasi 6ydeT crnoco6CTBOBaTb peaniM3auluM MNpPaB UM 3aKOHHbIX WHTEpPecoB
notpeéutenein. MybamkyemMble obWECTBEHHLIMU 06beaMHEHUAMMU noTpebutenein (MX accoumaumsamm,
COH03aMN) pe3yNbTaThl CPABHUTENbHBLIX UCCNEJ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAloTCA
peKlaMolt;

BHOCUTb B defiepaibHble OpraHbl WCMOAHUTENILHOW BAACTU, OPraHU3auMu MNPeasoXKeHUs o
NPUHATUX Mep MO MOBbILIEHUIO KayecTBa ToBapoB (pa6oT, yc/iyr), Mo NpMOCTaHOBEHUIO NPOU3BOACTBA U
peannsaumnmn ToBapoB (BbINOSHEHUS PaboT, OKa3aHWUA YCAYr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLIMX MPEAbABASEMbIM K HUM U YCTAHOBJ/IEHHBIM 3aKOHOAATE/ILCTBOM
Poccuiickoint Pepepaumm o TEXHUYECKOM PeryinmpoBaHmm 06s3atesibHbIM Tpe6oBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCMOJHUTENIbHOM B1ACTU MaTepualibl O
NPMBAEYEHNUN K OTBETCTBEHHOCTU JINL, OCYLUECTBASIOWMX MPOU3BOACTBO W peanunsauuo TOBapoB
(BbINONHEHWE PabBOT, OKasaHWUEe YCAYr), HE COOTBETCTBYIOLLIMX MPEdbABASEMbIM K HUM 0653aTe/lbHbIM
TpeboBaHMAM, a TaKXKe HapyllalowmMx MpaBa MoTpebuTenen, yCcTaHOBAEHHblE 3aKOHaMM U MHbIMU
HOPMaTMBHbIMU NMPaBOBbIMU akTaMu Poccuickon Peapepaumu;

ob6pallatbCsl B opraHbl MPOKypaTypbl € npocb6amMu MPUHECTM MpOTecTbl O MNPU3HAHUM
HeleNCTBUTENBHLIMU  aKTOB  defAepanibHblX OpPraHOB UCMOJIHUTENBHOM BNIacTW, aKTOB OpraHoB
MCMONHUTENIbHOM  BRacTM cybbekToB Poccuiickon ®deaepaumm M aKTOB  OpraHoB  MECTHOro
caMoyrnpaBaeHNs, NMPOTUBOPEYALLMX 3aKOHAM U UHBIM PETYAUPYIOWUM OTHOLIEHMS B 06/1aCTW 3aWUmThI
npae notpeéurenein HopMaTUBHbLIM NPaBOBbLIM akTaM Poccuiickoin deaepaumu;

obpalatbcs B cydbl C 3asBAEHUSIMM B 3aWUTy NpaB notpebuTteniell M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl notpebutenein, HeonpeaeneHHoOro Kpyra notpeburenei);

Yy4acTBOBaTb COBMECTHO C OPraHOM rOCYJapCTBEHHOrO HaA30pa B GOPMUPOBAHUM OTKPLITHIX M
06LENOCTYMNHbIX  TOCYAAPCTBEHHbIX MHOOPMALMOHHbIX pecypcoB B obnact  3aluTbl  npas
notpebutenei, Kayectsa 1 6e3onacHOCTU ToBapos (paborT, ycayr).

(ab3au, BBegeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pen. PefepasbHOro 3akoHa oT
25.06.2012 N 93-03)

Cratba 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HEOoNpeAEe/IEHHOro Kpyra norpeéurenei
(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfgapCTBEHHOrO Hafi30pa, OpraHbl MECTHOro CaMoynpaB/ieHUs, O0b6LEeCTBEHHbIE
o6beAuHeHuUs noTpebuteneit (Mx accoumauuu, colo3bl) BMpaBe MNPeabsBASsTb UCKM B CyAbl O
npeKpaweHnn NPOTUBOMNPABHbIX JeNCTBUA U3FOTOBUTENS (MCNONHUTENS, NPOAABLIA, YNOJAHOMOYEHHOMN
opraHusaumm uamM ynoJHOMOYEHHOIO UHAMBUAYANLHOIO NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHUU
HeonpeaeNeHHOro Kpyra notpeburenemn.

(4acTb nepsas B peg. GegepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

Mpu yAOBNETBOPEHMM TAKOrO UCKa Cy[, 063bIBAET NPaBOHAPYLIMTENS AOBECTU B YCTAHOBJ/IEHHBbIN
CYAOM CPOK Yepes CpefcTBa MacCoBOM MHPOPMaLMK MM MHBIM CNOCOBOM [0 CBEAEHUS NoTpebutenei
pelieHune cyaa.

BcTynuBllee B 3aKOHHYIH CU/ly pelleHMe cyAa O MNpU3HaHWMM AENACTBUA  M3rOTOBUTENS
(McnonHuTens, npoaaeua, YNoJHOMOYEHHOW OpraHM3auMu WM YNOoJAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMarens, wumnopTepa) MNPOTUBOMPABHbIMM B  OTHOLUEHMM HEOMPEAENEHHOro  Kpyra
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notpebuteneit obsasateNbHO AN Cyda, PacCMaTpMBalOLLErO WUCK MOTPebuTens o 3aluTe ero npas,
BO3HUKILMX BC/AEACTBME HACTYMIEHUS TPaXKAaHCKO-NPaBOBbIX MOCNEACTBUIN JEeUCTBUA W3rOTOBUTENS
(ucnonHuTens, Npoaasua, YNoJHOMOYEHHOW OpraHM3auun UM YNoJIHOMOYEHHOTO WUHAUBUAYANBLHOIO
npeanpuHMMartens, UMnopTepa), B YacTu BOMPOCOB, UMENN I MECTO TaKue AenCTBMSA N COBepLLEHbI SN
OHM  u3roToBUTENEM  (UCMONHUTENEM, MNPOAABLIOM,  YMOJIHOMOYEHHOW  OpraHusaumen  Uau
YNONHOMOYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTeieM, UMMNopTEPOM).

OJHOBPEMEHHO C Y/[OB/JETBOPEHMEM WCKa, MPEAbSABAEHHOI0 O06LECTBEHHbIM 06beJNHEHUEM
notpeébutenein (Ux accoumalmen, COK30M), opraHamMu MeCTHOro caMoynpaBleHUs B UHTepecax
HeonpeaeneHHoro Kpyra notpeéutenei, cyn NpUMHMMAaET pelleHWe O BO3MelleHUU O6LLEeCTBEHHOMY
o6begMHEHMIO noTpebuTenen (Mx accoumaumu, CO3Y), OpraHaM MEeCTHOTrO caMoyrpaB/eHUs BCex
NMOHECEHHbIX MO ANy CyAebHbIX U3AEPIKEK, a TAKIKE MHbIX BO3HUKLINUX 10 06palleHns B Cy, U CBA3aHHbIX
C PacCMOTPEHUEM Jie/1a HEOBXOAUMBIX PacXooB, B TOM UYMUC/Ie PacXO[0B Ha NpoBeAeHNE HE3aBUCMMOW
JKCMepTM3bl B CJlydae BbISAB/IEHMS B pe3yabTaTe NpPOBeAeHUsl TaKOW 3KCMNepTM3bl HapyllueHus
o6sa3aTeNbHbIX TpeboBaHUI K ToBapaM (paboTaM, ycayram).

Mpe3naeHt
Poccuitckon ®epepaumm
b.EIbUNH
MockBa, [lom CosetoB Poccum

7 deBpand 1992 ropa

N 2300-1
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